[image: image1.png]@
CARROLLTON

TEXAS




CITY OF CARROLLTON

GENERAL CONDITIONS AND

SPECIFICATIONS 
FOR

REQUEST FOR PROPOSAL FOR JANITORIAL SERVICES

RFP # 13-005
CLOSING DATE:

THURSDAY, JANUARY 10, 2013
2:00 PM
THERE WILL BE A NON-MANDATORY PRE-BID MEETING TO DISCUSS THIS BID ON TUESDAY, DECEMBER 18, 2012 @ 1:30PM
1945 E. JACKSON ROAD

CARROLLTON, TEXAS 75006

BRIEFING ROOM, SECOND FLOOR N.E.
A WALK-THROUGH OF SOME OF THE SITES WILL BE AFTER THE MEETING FOR THOSE INTERESTED
NOTICE TO BIDDERS
Sealed proposals will be received by the City of Carrollton, Carrollton, Texas, at the office of Vince Priolo, Purchasing Manager, City Hall Building, 1945 E. Jackson Road, Carrollton, Texas 75006, until the hour of 2:00 PM on Thursday, January 10, 2013 at which time bids duly delivered and submitted will be considered for supplying the following:

REQUEST FOR PROPOSAL FOR JANITORIAL SERVICES

RFP #13-005
Bidders must submit, with their bids, a cashier’s, or certified check in the amount of four-thousand ($4000.00), payable without recourse to the City of Carrollton, Texas, or a Proposal (Bid) Bond in the same amount from an approved Surety Company (according to the latest list of companies holding certificates of approval by the State Board of Insurance under 7.19-1 of the Texas Insurance Code) as guarantee that the Bidder will enter into a contract and execute bond and guarantee forms provided within ten (10) days after award of contract to him.

Any bid received after stated closing time will be returned unopened.  If bids are sent by mail to the Purchasing Manager, the bidder shall be responsible for actual delivery of the bid to the Purchasing Manager before the advertised date and hour for opening of bids.  If mail is delayed by the postal service, courier service, an ISP – internet service provider or in the internal mail system of the City of Carrollton beyond the date and hour set for the bid opening, bids thus delayed will not be considered and will be returned unopened. 
Information concerning the bid specifications may be obtained by contacting Carl Shelton, Fleet and Facility Services Director at 972-466-5786 or carl.shelton@Cityofcarrollton.com. Please copy Vince Priolo on all specification questions sent to Mr. Shelton. Information on the bid process/procedures may be obtained from Vince C. Priolo, Purchasing Manager at (972) 466-3115 or vince.priolo@Cityofcarrollton.com. 

Until the final award by the City of Carrollton, here forth known as the City, said City reserves the right to reject any and/or all bids, to waive technicalities, to re-advertise, to proceed otherwise when the best interests of the City will be realized hereby.  Bids will be submitted sealed and plainly marked with the date and time of opening.

The City Municipal Building is wheelchair accessible.  For accommodations or sign interpretive services needed for bid openings, please contact the Purchasing Office 48 hours in advance at (972) 466-3115.
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Vince C. Priolo, Purchasing Manager

Publication Dates:
  
Wednesday, December 5th and 12th, 2012
Pre-Bid Conference:

Tuesday, December 18, 2012 @ 1:30 PM (see address on cover page)
Pre-Bid Walk Through: 
Following the pre-bid meeting
Closing Date: 


Thursday, January 10, 2013 at 2:00 PM
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PART I
GENERAL CONDITIONS
PART I

GENERAL CONDITIONS

1.1
ADDENDA
It is the responsibility of the vendor to check for addenda.  Addenda will be posted to the City’s website: www.Cityofcarrollton.com/purchasing.

1.2
ANNUAL CONTRACT FUNDING
The City operates on a fiscal year that ends on September 30th.  Because state law mandates that a municipality may not commit funds beyond a fiscal year, this bid is subject to cancellation if funds for this commodity are not approved in the next fiscal year.

1.3
ASSIGNMENT OF BID/CONTRACT
The successful bidder may not assign their rights and duties under and award without the written consent of the City’s Purchasing Manager.  Such consent shall not relieve the assignor of liability in event of default by their assignee.

1.4
BID CONSIDERATION / TABULATION
After bids are opened and publicly read, the bids will be tabulated for comparison on the basis of the bid prices and quantities (lowest responsible vendor) or by the best value method shown in the Bid.  Until final award of the Contract, the City reserves the right to reject any or all bids, to waive technicalities, and to re-advertise for new bids, or proposed to do the work otherwise in the best interests of the City.
The following items will be considered when an award is based on best value:

· The purchase price;

· The reputation of the bidder and of the bidder’s goods or services;

· The quality of the bidders’ goods or services; 

· The extent to which the goods or services meet the municipality’s needs;

· The bidder’s past relationship with the municipality;

· The impact on the ability of the municipality to comply with laws and rules relating to contracting with historically underutilized businesses and nonprofit organizations employing persons with disabilities;

· The total long-term cost to the municipality to acquire the bidder’s goods or services; and

· Any relevant criteria specifically listed in the request for bids or proposals.

1.5
BID SUBMISSION – Electronic or faxed bids not accepted on this bid.
1.6
BRAND NAMES
If items for which bids have been called for have been identified by a “brand name or equal” description, such identification is intended to be descriptive, but not restrictive, and is to indicate the quality and characteristics of products that will be satisfactory.  Bids offering “equal” products will be considered for award if such products are clearly identified in the bids and are determined by the Purchasing Manager and requesting Department to be equal in all material respects to the brand name products referenced.  Unless the bidder clearly indicates in their bid that they are offering an “equal product”, their bid shall be considered as offering a brand name product referenced in the Proposal Schedule.

1.7
CHANGES OR ALTERATIONS
No part of this bid may be changed or altered in any way.  Vendors must submit written requests to change any specifications/conditions with their proposal.  Changes made without submission of a written request to this bid will result in disqualification.

1.8
COMPLETING INFORMATION
Bidder must fill in all information asked for in the blanks provided under each item.  Failure to comply may result in rejection of the Bid at the City’s option.
1.9
CONTRACT CLAUSE 
All bidders understand and agree that the vendor’s bid response will become a legally binding contract upon acceptance in writing by the City.  This contract may be superseded only if replaced with a more extensive contract that is agreed to by both parties.

1.10
DEFAULT
In case of default of the successful bidder, the City may procure the articles from other sources and hold the bidder responsible for any excess cost occasioned thereby.
1-11
DELIVERY
The City reserves the right to demand bond or penalty to guarantee delivery by the date indicated.  If order is given and the Bidder fails to furnish the materials by the guaranteed date, the City reserves the right to cancel the order without liability on its part.  All prices are to be F.O.B. Carrollton, Texas all freight prepaid.
1.12
DELIVERY DATE
Delivery date is an important factor to the City and may be required to be a part of each bid.  The City considers delivery time to be that period elapsing from the time the individual order is placed until that order or work hereunder is received by the City at the specified delivery location.  The delivery date indicates a guaranteed delivery at Carrollton, Texas.  Failure of the bidder to meet guaranteed delivery dates or service performance could affect future City orders.
Whenever the Contractor encounters any difficulty which is delaying or threatens to delay timely performance (including actual or potential labor disputes), the Contractor shall immediately give notice thereof in writing to the Purchasing Manager, stating all relevant information with respect thereto.  Such notice shall not in any way constitute a basis for an extension of the delivery or performance schedule or be construed as a waiver by the City of any rights or remedies to which it is entitled by law or pursuant to provisions herein.  Failure to give such notice, however, may be grounds for denial of any request for an extension of the delivery or performance schedule because of such delivery.
1.13
INDEMNIFICATION
In case any action in court is brought against the Owner (City), or any officer or agent of the Owner (City), for the failure, omission, or neglect of the vendor to perform any of the covenants, acts, matters, or things by this contract undertaken; or for injury or damage caused by the alleged negligence of the vendor or his subcontractors or his or their agents, or in connection with any claim based on lawful demands of subcontractors, workmen, material men, or suppliers 
the vendor shall indemnify and save harmless the Owner (City) and his officers and agents, from all losses, damages, costs, expenses, judgments, or decrees arising out of such action.
1.14
INSURANCE
Deductibles, of any type, are the responsibility of the vendor/Contractor.
1.15
MISCELLANEOUS

Except as to any supplies or components which the specifications provide need not be new, all supplies and components to be provided under this contract shall be new (not used or reconditioned, and not of such age or so deteriorated as to impair their usefulness or safety), of current production and of the most suitable grade for the purpose intended.  If at any time during the performance of this contract the Contractor believes that the furnishing of supplies or components which are not new is necessary or desirable, they shall notify the Purchasing Manager immediately, in writing, including the reasons therefore and proposing any consideration which will flow to the City if authorization to use supplies or components is granted.

The City strives to be environmentally friendly in all aspects; including but limited to products and supplies used, equipment and procedures.  The City supports recycling.  Contractor should supply and use environmentally friendly products unless none are available.  Contractor shall notify City in writing prior to using any non-environmentally product is used.  The City will determine the acceptability of the materials/product.
Successful bidder(s) agrees to extend prices to all entities that have entered into or will enter into joint purchasing inter-local cooperation agreements with the City.  As such, the City has executed an inter-local agreement with certain other governmental entities authorizing participation in a cooperative purchasing program.  The successful vendor may be asked to provide product/services, based upon the bid price, to any other participant in the forum.

The City operates on a fiscal year that ends on September 30th.  State law mandates that a municipality may not commit funds beyond a fiscal year; this bid is subject to cancellation if funds for this commodity are not approved in the next fiscal year. 
1.16
PAYMENT TERMS & CONDITIONS

All bids shall specify terms and conditions of payment, which will be considered as part of, but not control, the award of bid.  City review, inspection, and processing procedures ordinarily require thirty (30) days after receipt of invoice, materials or service.  Bids which call for payment before 30 days from receipt of invoice, or cash discounts given on such payment, will be considered only if in the opinion of the Purchasing Manager the review, inspection and processing procedures can be completed as to the specific purchases within the specified time.

It is the intention of the City to make payment on completed orders within thirty (30) days of receiving invoicing unless unusual circumstances arise.  Invoices shall be fully documented as to labor, materials and equipment provided.  No partial payment will be made.

Payment will not be made by the City until the vendor has furnished proper invoice, materials, or services, and otherwise complied with City Purchasing procedures, unless this provision is waived by the City. 
1.17
PROVISIONAL CLAUSES

The City will not enter into any contract where the cost is provisional upon such clauses as are known as “escalator” or “cost-plus” clauses.

1.18
REJECTION OF BIDS

The City reserves the right to reject any or all bids or to waive technicalities at its option when in the best interests of said City.

Bids will be considered irregular if they show any omissions, alteration of form, additions, or conditions not called for, unauthorized alternate bids or irregularities of any kind.  However, the City reserves the right to waive any irregularities and to make the award in the best interests of the City.

The City reserves the right to reject any or all bids, and all bids submitted are subject to this reservation.  Bids may be rejected, among other reasons, for any of the following specific reasons:

· Bids received after the time limit for receiving bids as stated in the advertisement.
· Proposal containing any irregularities.
· Unbalanced value of any items.

Bidders may be disqualified and their bids not considered, among other reasons, for any of the following specific reasons:

· Reason for believing collusion exists among the bidders.

· Reasonable grounds for believing that any bidder is interested in more than one proposal for the work contemplated.

· The bidder being interested in any litigation against the City.

· The bidder being in arrears on any existing contract or having defaulted on a previous contract.

· Lack of competency as revealed by a financial statement, experience and equipment, questionnaires, etc.

· Uncompleted work, which in the judgment of the City will prevent or hinder the prompt completion of additional work if awarded.
1.19
REQUEST FOR NON-CONSIDERATION

Bids deposited with the City cannot be withdrawn prior to the time set for opening bids.  Request for non-consideration of bids must be made in writing to the Purchasing Manager and received by the City prior to the time set for opening bids.  After other bids are opened and publicly read, the proposal for which non-consideration is properly requested may be returned unopened.  The proposal may not be withdrawn after the bids have been opened, and the bidder, in submitting the same, warrants and guarantees that this bid has been carefully reviewed and checked and that it is in all things true and accurate and free of mistakes and that such bid will not and cannot be withdrawn because of any mistake committed by the Bidder.

1.20
SALES TAX
The total for each bid submitted must include any applicable taxes.  Although the City is exempt from most City, State, or Federal taxes, this is not true in all cases.  It is suggested that taxes, if any, be separately identified, itemized, and stated on each bid.  The City cannot determine for the bidder whether or not the bid is taxable to the City.  The bidder through the bidder’s attorney or tax consultant must make such determination.  Bills submitted for taxes after the bids are awarded will not be honored.

PART II

INSTRUCTIONS TO BIDDERS
PART II

INSTRUCTIONS TO BIDDERS

2.1
INTRODUCTION

1. At the present time the City, is seeking bids for the janitorial maintenance of various City facilities as outlined in the attached exhibits.

2. Proposals will be entertained from qualified janitorial maintenance Contractors.  Qualified Contractors will have been in business under the present name for a minimum of five (5) years and have at least one (1) client with multiple sites totaling 450,000 square feet of cleaning and three (3) years of continuing service.  Attach a list of at least three (3) references, minimum of 50,000 square feet each, of similar work performed with names and numbers of contact persons.  Governmental references are preferred.  The City may use any one or all of these references as a determining factor in the award of this contract.  A City representative will inspect the buildings of the clients used as references.

2.2
SCOPE OF WORK

1. The Contractor will provide professional cleaning and other related services to the City according to the specifications hereto attached as the Part III, All Exhibits.
2. The parameters of the work cover all aspects of janitorial functions in cleaning the building in the designated areas described in the exhibits.  The cleaning specifications will be performed during the hours stated in the Exhibits.  All details of the services performed will be in accordance with the exhibits and will take precedence over any content(s) of this Request for Bids.  Each bidder shall examine the site and conduct such other examinations and investigations as are necessary to become fully aware of all existing or expected conditions and matters that might in any way affect the cost or performances of the services.
3. The buildings in which the services are performed will be those outlined in the Part III.

2.3
FORM AND DURATION OF CONTRACT

1. The form of the contract to be entered into between the City and the Contractor is attached as Part V, Section 5 Agreement for Professional Services.  This agreement is effective from the effective date and shall remain in effect for two (2) years.  This agreement may be renewed for two additional two (2) year periods for a total of six (6) years.
2.4
 OBLIGATION OF BIDDERS

1. Before submitting a bid, each bidder must:

· Examine the bid documents thoroughly.
· Become familiar with federal, state, and local ordinances that may in any manner affect the cost or furnishing of the services.
· Study and carefully correlate bidder's observations with the proposal documents.
2.5
PRE-BID CONFERENCE 

Tuesday, December 18, 2012 @ 1:30 PM
Carrollton City Hall, 1945 Jackson Road, Carrollton Texas 75006

2nd Floor, Council Briefing Room
Contractor Walk-Through immediately to follow Pre-Bid Conference for those interested.
2.6
BID RESPONSE

1. As part of your response to this Invitation to bid for janitorial services each Contractor is required to submit all of the relevant forms and information specified below:

a. Current W-9 form.

b. Damage and Accident Report forms.

c. Employee Qualifications (key staff/supervisory and management).

d. Include a list of rates for work other than what is included in this proposal, (i.e., construction cleanup, special services, on call staffing, additional day shift coverage).

e. Include suggested format of your monthly billing sheet.

f. Insurance information as outlined in the Invitation to Bid for Janitorial Services. 

g. List of required references as outlined in the above Instructions to Bidders.

h. Outline of your Inventory Control Program.

i. Outline of your Quality Control Program and provide relevant documents.

j. Provide nightly, weekly, monthly and quarterly checklist to document the completion of all periodic duties included in the contract.

k. Specify chemical supplies and equipment to be used in performance of the Services during the contract period.  Provide relevant data and Material Safety Data Sheets.

l. Please explain your employee background check process and residency verification process (see page 48).  The City must be provided copies of these reports per page 53.
2.7
LABOR FORCE
1. Labor Claims - The Contractor shall bear all costs and expenses that may result from labor related claims and disputes.
2.8
SECTION 6 – ENTIRE CONTRACT
1. When executed, the contract will contain the entire contract between the parties.  All prior negotiations between the parties will be merged in this contract, and there will be no understandings or contracts other than those incorporated or referred to therein.  The Contract may not be modified except by an instrument in writing signed by the parties hereto.

2.9
COMPLETION OF BID FORM
1. The use of "included" or "no charge" for unit prices IS NOT acceptable.  The use of these terms will render a bid incomplete and possibly rejected.  Prices must be listed for the cleaning of each facility.
2.10
BONDS
1. A Bid Bond, Certified or Cashier’s check is required to be submitted with the bid. See page #2.
2. A Fidelity Bond in the amount of $50,000.00 is required from the successful bidder prior to start of any work to cover any losses the City may suffer due to theft, misappropriation or loss of property of the City as a result of the actions of the Contractor.  This bond must not have any deductibles or in the alternative, a notation on the bond must be made which specifies that the City will not be responsible for any deductible amount.
2.11
ENVIRONMENTALLY FRIENDLY

1. The City strives to be environmentally friendly in all aspects; including products and supplies used as well as equipment and procedures. 
2. The City supports recycling. 
3. Contractor shall supply and use environmentally friendly products if available.
4. Contractor shall notify City in writing prior to use of any non-environmentally products. 
5. The City will determine the acceptability of the materials/product.
2.12
FEMININE PRODUCTS

1. The revenue from the sale of feminine products from the machines in the women’s restrooms will be the property of the Contractor.
2.13
RFP GRADING CRITERIA

1. Price









40%

2. Hours (quantity of guaranteed Employee work hours for each work day)
20%

3. Experience (number of years in janitorial business, size of contracts, 

10%

experience with government buildings, etc.)

4. References (verbal reference checks, visual inspection of current 

30%

contracts
PART III

CLEANING AND RELATED SERVICES
SPECIFICATION
EXHIBIT A – SPECIAL CONDITIONS
A.1
It is the City’s intent that all facilities shall be maintained in a clean and safe state.  The services performed under this contract shall be subject to inspection at anytime without advance notice by City representatives. 
A.2
Contractor shall supply all cleaning equipment and environmentally friendly supplies to complete the scope of work. 
a. This includes, but is not limited to; microfiber mops, microfiber dusting cloths, polishes, vacuum cleaners, brushes, buckets, detergents, disinfectants, wax, wax machines, shampoo or steam cleaning equipment, dispensers and commercial grade approved disinfectant.  
b. Contractor must supply all toilet paper, towels, other paper products such as seat covers, soap, air mists, and body shampoo for the restrooms and locker rooms. 
c. This is an all-inclusive (turnkey) contract.

A.3
City will provide Contractor a small storage area at each facility.
a. Contractor shall maintain a supply stores at each facility for porter and City staff to refill dispensers as needed. 
b. Contractor will maintain clean and organized storage areas provided by City at each facility. 
A.4
Contractor shall be required to have a separate floor maintenance crew. 

A.5
At no time is the Contractor to assist entry of anyone other than the Contractor's employees into the building.  All locked doors are to remain secured except when performing work in that area.

A.6
Occupant doors found locked upon arrival are to be locked after the area has been cleaned.  Occupant doors found unlocked upon arrival are to remain unlocked after the area has been cleaned.

A.7
Turn off lights upon completion of cleaning unless the workspace occupied or where motion sensors are used.

A.8
Do not move items on work surfaces while cleaning.  Do not unplug computers, typewriters, copy machines, or other electrical equipment.  Do not unplug or turn off any of the above equipment.  Find an unused outlet for your cleaning equipment. 

A.9
Contractor is required to install, repair and/or replace all product dispensers, including hand sanitizers, as needed and requested.
EXHIBIT B – FACILITY CLEANING STANDARDS
See Exhibit C for additional site-specific specifications.
B.1
To Be Performed Nightly

a. Clean all dry erase boards with specific dry erase board cleaner. 

b. Clean and disinfect all restroom - sinks, toilets, urinals, mirrors, walls and stalls, dispensers, receptacles,  polish all chrome and stainless steel, fill all dispensers, dust-mop and damp-mop floors.  The intent is to leave the restrooms in a clean, sanitized and odorless condition. 

c. Clean and disinfect all water fountains; polish all chrome and stainless steel.

d. Clean interior and exterior of elevator, polish all stainless, vacuum floor and wall, and clean elevator tracks. 

e. Damp wipe hand railings for staircase.

f. Dust mop and damp mop all hard surface floors.  Remove heel marks; touch up with finish as needed.

g. Dust within hand reach; clean with a disinfectant spray any noticeable stains; on all desks, counters, tables, light switches, interior glass, etc. without naming every type of surface in the building.  The intent is to leave all surfaces in a clean and dust-free condition. 

h. Empty all interior and exterior trashcans into the trash dumpster; replace liners, clean bins as needed.
i. Empty, clean cigarette urns and refill with white sand as needed. 
j. Empty large recycling containers located by the copy machine into the exterior recycling bins.  Do not put recycling in trash dumpster. 

k. Restock janitorial closet.

l. Sweep exterior of entry area including the mats.

m. Vacuum high traffic areas of carpeting; rugs, runners, carpeted stairs, and mats; interior and exterior.  Remove stains and spills as needed. 

n. Wash all entrance exterior glass doors in and out, clean exterior door frames and handles. 

o. Secure building; set alarms, leave on designated night-lights. 

B.2
To Be Performed Once Per Week 

a. Carpet spotting in common traffic areas.
b. Check and remove all cobwebs.
c. Clean the microwave oven.
d. High-speed buff all tile floors to remove scuffs and restore high gloss.
e. Remove dust from all partitions and sills.
f. Vacuum hard to reach areas of carpeting.
g. Vacuum upholstery.
B.3
To Be Performed Twice Per Week 

a. Dust all horizontal surfaces including cabinets, tables, file shelves, chairs, desks, office machines, coat racks, etc  without moving papers. 
b. Wipe clean and sanitized telephone handsets with approved disinfectant.
c. Flush all floor drains with one (1) gallon of environmentally friendly disinfectant solution.

B.4
To Be Performed Once Per Month 

a. Clean and polish all metal kick-plates and push-plates on doors. 

b. High dust all walls, ledges, pictures, and registers of public areas not reached in normal nightly cleaning.

c. Remove fingerprints, smudges and clean; file cabinets, ledges, windowsills, walls.  Without naming every type of surface in the building, the intent of this specification is to leave all surfaces in a clean and dust-free condition.

d. Vacuum all ceiling vents. 

e. Vacuum elevator tracks and polish tracks with fine steel wool. 

f. Clean refrigerators.  See Exhibit C for site specific days and which refrigerators are to be cleaned. 
· Clean inside, outside.
· Defrost.
· Dispose of all items not marked “Do Not Throw Out”. 
· Expired or food in bad condition is to be thrown away. 

· Place plastic containers, etc. in the sink. 

· Contract shall post notice on refrigerator to be cleaned the Monday prior tp the weekend that the cleaning shall taking place.
B.5
To be performed at a minimum once every 3 months: 

a. Strip, refinish and high-speed buff all tile/hard surface floors.  All floor surfaces are to be maintained in a clean condition at all times.
B.6
To be performed at a minimum once every 6 months: 

a. Clean all lobby carpeting, main walkways, reception areas and public areas in each department; exclude private offices and cubicles.  All carpet in these areas are to be maintained in a clean condition at all times.  

b. Dust all window blinds in building before washing glass. 

c. Wash all glass in building, interior and exterior.

B.7
To Be Performed at a minimum once every year:
a. Clean all private offices and cubicles floors and carpets. 
B.8
Floor Cleaning Standards
a. For all operations where furniture and equipment must be moved, i.e. chairs, wastepaper baskets, or other similar items, will not be stacked on desks, tables and window sills. 
b. Upon completion of work, all furniture and equipment returned to its original position.  
c. Baseboards, walls, doors, stair risers, furniture, and equipment shall not be splashed, disfigured, or damaged during cleaning.

d. All base moldings of free standing partitions shall be put back in place if dislodged during floor maintenance.
e. Sweeping:
· Sweep all floors surfaces thoroughly.  
· Remove all gum and adhesive materials.  
· Floors shall be clean, free of dirt streaks and no dirt shall be left in corners, behind doors, on stair treads, or under furniture or equipment. 
· Exterior entrances shall be swept clean of all dirt and trash. 
· To sweep resilient tile, terrazzo or sealed concrete floors, traced dust mops shall be used and the sweeping operations must be performed in a manner that no dust is raised. 
· Straw brooms or push brooms may be used for sweeping exterior surfaces. 
· During the sweeping operations, gum, tar, and other sticky substances shall be removed with a putty knife.  Spills and spots must be removed during the sweeping process. 
· This operation shall be performed with a microfiber mop that has been dampened with a environmentally friendly neutral detergent solution.
a. Damp or Wet Mopping: 
· Floors shall be damp or wet mopped to remove dirt and stains that cannot be removed by sweeping. 

· A microfiber mop, mop bucket wringer, and an environmentally friendly neutral detergent solution shall be used to remove the soil. 

· Mops and buckets shall be cleaned after each use and kept odor free.  Buckets shall not be stored in closets with solutions left in them.

· Floors being wet mopped shall be dried after mopping to prevent any standing water from being absorbed by the floor material or seeping into floor seams or corners.
· Furniture and equipment shall be moved to mop underneath and replaced in its original position.
· Mopped water splashed on baseboards, doors, or furniture shall be removed immediately. 
· Upon completion of mopping operation there shall be no soil, litter, splash marks, streaks, swirls or mop strands visible. 
· The floor shall present an overall appearance of cleanliness.
f. Scrubbing: 
· When scrubbing is designated, it shall be performed by machine or manually with a brush using an environmentally friendly neutral detergent.  An environmentally friendly sanitizing solution used in restrooms, locker rooms, eating areas and drinking fountains. 
· Environmentally friendly scour powder may be used only on very dirty quarry tile, ceramic tile or terrazzo floors. 

· Water and solution shall not be allowed to remain on the floors any longer than necessary to complete the cleaning job, at which time dirty solution shall be picked up and the floor shall be rinsed until it is clean and free of cleaning solution, then dried.

· The floor shall present an overall appearance of cleanliness.

a. Stripping

· Remove all old finish or wax from floors, using environmentally friendly concentrated solution of a liquid stripping cleaner. 

· Cleaner applied with a mop, and scrubbed with an electrical buffing machine and a medium grade stripping pad. 

· Extremely stubborn spots, gum, rust, burns, etc., removed by hand with a scouring pad dipped in the stripping solution. 

· Corners, baseboards, and other areas that the buffing machine cannot reach, scrub and thoroughly clean by hand.  Take care so that baseboards, walls, and furniture aren’t splashed or scarred.

· Under no conditions are floors to be scrubbed while dry. 

· Cleaning solution is rinsed two or three times with clean water to remove all traces of cleaning solution.  Do not flood floor with water; use only enough water as required for good rinsing.
· Floor to be dry after rinsing.

· All waxed surfaces must be maintained so as to provide safe anti-slip walking conditions.

· The floor shall present an overall appearance of cleanliness.

h. Floor Finishing:

· General instructions.  

· Finish shall be applied to the floor surface with a lamb's wool applicator or microfiber mop.  

· A minimum of three (3) thin coats of floor finish shall be applied, allowing sufficient time to dry in between each coat. 

· The last coat should only be applied up to, but not touching, the baseboard.  

· All other coats should be applied to within six (6) inches of the baseboard. 

· The application of an excessive amount of finish shall be avoided, and a buildup shall not be permitted. 

· Sufficient finish shall be used to fully protect the floor surface and present a neat, well kept appearance. 

· Finishing shall be done in heavy traffic areas such as doorways and corridors, or in heavy work areas to keep the floor fully protected. 

· In cases where it becomes necessary to remove old finish, an approved floor stripper shall be used. 

· Clean where finish has been allowed to accumulate along baseboards or near fixed pieces of furniture or equipment.

· Note: Should there be more than eight (8) hours delay before applying finish after the floor has been cleaned or between coats, the areas must again be cleaned to remove surface dirt and scuff marks before applying finish.

· Finish shall be thoroughly dry before buffing.

· All vinyl, linoleum and other resilient floor covering to be cleaned and finished in accordance with the manufacturer's recommendations and instructions for the type of flooring.  Use environmentally friendly products if available. 
· Wood & Bamboo Floors: All wood surface floors are to be cleaned and finished in accordance with the manufacturer's recommendations and instructions for the type of flooring.  Use environmentally friendly products if available.
· Rubber (Gym) floors: All rubber floors are to be cleaned and/or finished in accordance with the manufacturer's recommendations and instructions for the type of flooring.  Use environmentally friendly products if available.

· Hard Surface Floors: All hard surface floors such as terrazzo, ceramic, marble, and concrete are to be cleaned and finished in accordance with the manufacturer’s recommendations and instructions for the type of flooring.  Use environmentally friendly products if available. 
i. Spray Buffing: 
· A buffing machine shall be used with a synthetic buffer pad attached thereto, and the surface shall be buffed only enough to harden the finish and bring the surface to desired luster. 
· Woodwork, baseboards, and furniture shall not be scarred or discolored by the buffing equipment or the solution used. 
· Environmentally friendly spray buffing solution shall not be applied to floors nearer than six (6) inches to the baseboard or non-movable fixtures.
B.9
Carpet Standards
a. Vacuuming of Carpet: 
· Surface litter such as paper, gum, rubber bands, paper clips, etc., shall be picked up prior to vacuuming. 
· A commercial heavy-duty upright carpet vacuum with a beater bar shall be used to remove obvious dust and soil from carpet. 
· A commercial heavy-duty upright carpet vacuum shall have HEPA filtration.

· Beater bar to be adjusted to correspond with the pile height of carpet. 
· Movable furniture or equipment shall be tilted or moved to vacuum underneath or a portable vacuum with a crevice tool shall be used. 
· In areas with permanent or stationary furniture and fixtures, a toy broom or crevice tool shall be used to remove all dirt/dust from the edges of fixtures, etc. 
· Carpeted floor, after vacuuming, shall be completely free of litter, soil and embedded grit.
· The carpet shall present an overall appearance of cleanliness.
b. Carpet Cleaning:

· Cleaning method requires City approval prior to work beginning.

· Treat stained areas with environmentally friendly spot cleaning solution in compliance with the carpet manufacturer's recommendations. 
· Vacuum carpet before and after shampooing with commercial heavy-duty vacuum cleaner with a beater bar and HEPA filtration. 
· Shampooing done in strict compliance with the recommendations and instructions of the manufacturer of the carpet and shampooing equipment and materials. 
· Some facilities will require the use of bonnet shampoo process, which is based on manufacturer's recommendations. 
· Areas inaccessible to the shampoo equipment, especially City Hall, shall be shampooed using recommended manual devices. 
· After sufficient drying time, vacuum the carpet to give the pile uniform lifter appearance.

· The carpet shall present an overall appearance of cleanliness.

B.10
Regular Dusting

a. Remove all dust, lint, litter and dry soil from horizontal surfaces and walls including office furniture, window sills, shelves, Venetian blinds, etc.; do not disturb any items on desk tops.

b. Dusting performed with microfiber clean cloth.

c. Lamb’s wool or feather dusters are not to be used. 

d. All surfaces shall be dust free with an overall appearance of cleanliness.
B.11
Cleaning Office Furniture
a. Remove soil and dust from office furniture.

b. Dust metal desks, wooded furniture, file cabinets, chairs, table tops, work stations, etc., with microfiber cloths.

c. Spots removed with sponge dampened in an environmentally friendly neutral detergent solution. 
d. Vinyl covered furniture cleaned with cellulose sponge or microfiber cloth dampened in an environmentally friendly neutral detergent solution. 
e. Upholstered furniture vacuumed with the upholstery attachment. 
f. Use approved environmentally friendly dry foam concentrate with a clean soft bristle brush and/or mechanical brush to clean upholstered furniture. 
g. Polish wooden furniture with microfiber cloths that have been sprayed with approved environmentally friendly polish and wiped to a shine.

h. The furniture shall present an overall appearance of cleanliness.

B.12
Spot Cleaning
a. Smudges, fingerprints, marks and streaks removed from washable surfaces, without scarring or discoloring the finish, by use of a cellulose sponge, microfiber cloth and spray bottle of environmentally friendly neutral detergent. 
b. Environmentally friendly germicidal cleaning solution used in restrooms, locker rooms, eating areas, and drinking fountains. 
c. Clean mirrors and glass with an environmentally friendly glass cleaner.

d. After spot cleaning, the surfaces are clean with an overall appearance of cleanliness.

B.13
Glass Cleaning 

a. Interior Glass

· Nightly; within arm’s reach
· Remove smudges, oily film, dust and soil from glass and mirrors by cleaning with environmental friendly glass cleaning solution and microfiber cloth.
· Glass cleaner splash and drip marks shall be removed from adjacent surfaces. 
· Glass surfaces shall be rinsed of cleaning solution residue. 
· All necessary precautions shall be taken to assure that safety regulations prescribed by OSHA and the City's representative are followed.
· Plexiglas, Lexan, etc. shall be cleaned using methods and solutions recommended by the manufacturer or the City's representative.
· All glass shall have an overall appearance of cleanliness.
b. Exterior Glass

· Nightly; within arm’s reach

· Remove smudges, oily film, dust and soil from glass by cleaning with environmental friendly glass cleaner solution and microfiber cloths.

· Glass cleaner splash and drip marks shall be removed from adjacent surfaces. 

· Glass surfaces shall be rinsed of cleaning solution residue. 

· All necessary precautions shall be taken to assure that safety regulations prescribed by OSHA and the City's representative are followed.

c. Window cleaning; all windows inside and out, high and low. 

· Twice yearly; May and November

· Complete cleaning of exterior glass, inside and outside surfaces, shall be completed.

· Removal of hard water deposits or other substances on exterior surface is required. 

· Contractor shall notify in the Facility Services Department in writing, a minimum of 7 days prior to beginning this service.
· All window cleaning must be accomplished from the ground. 

· Use of staging, scaffolding, or parsons chairs is prohibited. 

· Cleaning to be accomplished using an environmentally friendly mild, soapy solution and squeegee. 

· No scraping of paint, caulk, etc. 

· Contractor is required to contain all water runoff and not allow excess water to run down the exterior or the interior finish surfaces of the facility. 

· Any staining due to water runoff will be removed by the Contractor at the Contractor’s expense.

· All glass shall be with an overall appearance of cleanliness.
B.14
Cleaning Of White Dry Erase/Black Boards
a. Use a foam eraser or appropriate cleaner to remove all chalk/marker marks, finger prints and excess dust from the white dry erase/blackboard board writing surfaces. 
b. Wipe tray with a damp cellulose sponge or cloth. 
c. Remove excess dust from erasers by vacuuming.

d. After cleaning, the surface shall have a uniform appearance with no remaining marks, streaks, or excess dust. 
B.15
Trash Removal
a. The City recycles.  Items that can’t be recycled are trash. 

b. All wastebaskets and other trash containers shall be emptied and returned to their initial location. 
c. Do not put trash in recycling container/dumpster.

d. Change out all trash receptacle liners and clean/damp dust waste receptacles, wash as necessary to prevent offensive odors and appearance.

e. Boxes, cans, papers and other trash placed near a trash receptacle and marked "Trash" shall be removed and emptied directly into a designated trash dumpster.  No other items are to be thrown away without express instructions of the building occupants.
f. Soiled or torn plastic wastebasket or trash container liners shall be replaced. 
g. Sand in cigarette butt urns shall be strained to remove all debris. 
h. The exterior of wastebaskets and trash containers shall be damp wiped with environmentally friendly germicidal solution from a spray bottle using a cellulose sponge or microfiber cloth.

i. Trash receptacles shall have a clean appearance. 

B.16
Recycle Removal
a. The City recycles.  Items that can’t be recycled are trash. 

b. All centralized large cardboard recycling containers located near copiers, fax machines, break rooms and other similar areas shall be emptied in the recycling containers at each facility that is participating in the recycle program.
c. Do not put recycling in trash dumpster. 

d. Do not empty the recycle containers at the desk areas.

e. Recyclable materials are comingled.  No separation required.

f. Acceptable recyclable items:
· Aluminum containers – cleaned and rinsed

· Box board/Chip board – cereal/cracker boxes

· Corrugated cardboard – brown boxes

· Glass bottles and containers – cleaned & rinsed

· High-grade white paper – office papers

· Junk mail

· Magazines, telephone books, paperback books

· Metals – brass, copper, tin, steel
· Newspapers
· Paperback Books

· Plastic bottles, jugs and jars – rinsed

· Tin/steel containers – rinsed
g. Unacceptable items for recycling:
· Batteries (all types)

· Bubble wrap

· Hardback Books

· Kitchen and bathroom waste

· Plastic bags

· Styrofoam

· Waxed cartons (frozen food containers)

· Yard Waste
B.17
Interior and Exterior Mats
a. Carpet mats shall be vacuumed with commercial heavy-duty upright vacuum machine. 
b. Rubber or polyester mats shall be swept, shaken, vacuumed or washed. 
c. Entrance mats shall be lifted; soil and moisture underneath shall be removed.
d. After cleaning, mats shall appear clean. 
B.18
Elevators
a. Polish all bright work

b. Vacuum carpet  floors, walls and mop rubber floors
c. Clean and disinfect controls inside and outside of elevator

d. Elevator interiors shall be spot cleaned and polished.

e. Elevators shall have a clean appearance. 

B.19
Restroom and Locker Room Cleaning
a. Daily

· Clean and sanitize toilet bowls and urinals. 

· Scour and sanitize washbasin and polish fixtures. 

· Clean and sanitize counter tops. 

· Shower stalls shall be cleaned with mildew cleaner to remove stains, rust, and mildew.
· Clean mirrors. 

· Empty and sanitize trash receptacles and sanitary napkin containers. 

· Sweep floors and wet mop with a germicidal disinfectant. 

· Spot clean walls, partitions, doors, light switches and cabinets. 

· Restock toilet paper, paper towels, soap, seat covers and sanitary products.

· There should be no mold or mildew.
b. Weekly

· Remove all cobwebs. 

· Dust baseboards. 

· Wash partition walls. 

· Dust air vents. 

c. Monthly
· Wash booth partitions.

· Wash interior of waste cans and sanitary disposal containers.

· Dust vents and horizontal surfaces. 

· Flush all floor drains with one (1) gallon of environmentally friendly disinfectant solution.
d. Twice a year
· Wash tile walls

B.20
Cleaning of Drinking Fountains

a. Soil, streaks, smudges, etc., shall be removed by use of spray bottle, quaternary ammonium germicidal detergent solution, sponge and cloth.  A small bristle brush shall be used to clean drains.  After cleaning, the fountain shall be free of stains, spots, smudges, and sanitized.

B.21
Kitchen and Break Rooms

a. Kitchen countertops, sink, and cabinets be disinfected and wiped down daily.

b. Empty and wipe all trash receptacles, changing bags nightly.

c. Wash sink, countertop, and tables                    

d. Disinfect all counters, cabinet doors, exterior of refrigerator, stove, oven and microwave.

e. Damp wipe spillage on furniture

f. Polish bright ware.

g. Sweep and wet mop floor with disinfectant.

h. Wipe down chairs as needed

i. Restock towels and soap dispensers 

j. Spot clean cabinet doors and drawers

k. Dust-mop and damp-mop floor
l. Wipe off front of vending machines to remove marks and spills. 

B.22
Miscellaneous Cleaning
a. Miscellaneous Receptacles: Sand urns, ashtrays, and wastepaper baskets shall be washed and dried.  Sand for sand urns shall be changed when it becomes soiled.
b. Cleaning Curtains and Drapes: All curtains and drapes shall be cleaned using vacuum cleaner using tools so designed for the purpose.
c. Cleaning Podiums: All podiums shall be cleaned in the same manner as furniture.
d. Cleaning Rostrums: All rostrums shall be cleaned in the same manner as floor areas.
e. Polishing Metals: Solid push plates, kick plates, nameplates, and other fixtures shall be polished to present a bright, neat, clean, shining appearance.  Polishing shall be performed so as not to damage or scratch the finish.
f. Porcelain Ware Cleaning: Porcelain fixtures (drinking fountains, toilets, urinals, wash basins, etc.) shall be clean and bright; there shall be no dust, spots, stains, rust, mold, incrustation, or excessive moisture.
g. Entrances: Platforms, landings, and steps of entrances shall be cleaned and policed.
h. Remove gum from under tables and chairs, on floor, etc.
i. Fill hand soap, hand grit soap, shower soap, paper towel, toilet paper, toilet seat cover, sanitary product, sun screen and air mist dispensers.  Test for proper operation.
j. Vacuum and spot clean all carpeted areas in offices, lobbies, and corridors.
k. Dust mop, sweep and damp mop all hard surface floors.
l. Sweep all uncarpeted floors and stairways, employing dust control techniques.
m. Dust and/or wipe clean with damp or treated cloth clean all surfaces, including but not limited to doors, frames, on and around light switches, walls, paneling, private entrance glass, wood and metal furniture, file cabinets, tabletops, chairs, fixtures window sills, partitions, partition edges, overhead bins, kitchen appliances, and ice machines.  Remove all dust, graffiti, finger marks, smudges, smears, food, etc. and polish to a shine.
n. Damp wipe and polish all interior glass, including but not limited to doors, sidelights and furniture tops.
o. Clean all water coolers/drinking fountains and polish to a shine.
p. Dust picture frames, wall hangings and other wall accessories.
q. Organize and arrange lobby furniture to provide uniform appearance including magazines and miscellaneous items on coffee tables.
r. Break Areas - Wipe clean fronts of cabinets and countertops, vending machines, refrigerators, and appliances to remove dust, graffiti, fingerprints, smears, smudges, food, etc.  Scour break room sinks and polish dry sink.  Clean and polish adjacent dispensers, faucets, fixtures, etc.

EXHIBIT C
SITE SPECIFIC SPECIFICATIONS AND OTHER RELATED SERVICES

C.1
A. W. PERRY HOMESTEAD MUSEUM

Address
:
1509 N. PEARL STREET, CARROLLTON, TX 75006
Gross Square footage*
3,229
Days to clean:

Cleaned by the day porter


Note: 


Special cleaning specifications required for the museum.  Inform museum 
staff of any problems.

C.1.1
General Museum Guidelines

a. Always use two hands.

b. Be sure your gloves are clean.

c. Don’t make any sudden or unnecessary movements.

d. Don’t talk while moving objects.

e. Handle objects as little and is infrequently as possible.  Carry them no further than necessary.

f. Have a safe place to set the object before you pick it up.

g. Keep your hands clean.  Wash and dry your hands thoroughly prior to handling any object, even if you are going to wear gloves.  Remove all jewelry and accessories that may snag on or otherwise cause damage to objects.

h. Know how you will move the object before you attempt to move it.

i. Make no distinctions as to value or artistic merit when handling objects.  Treat every object as if it were the most important item in the collection.

j. Never force an object.

k. Never move an object up and over another object.  Instead, move the object in front, and then move the object you need.

l. Never move more than one item at a time.

m. Never pick up an object by a handle, knob, or protruding extension.  These could easily break off.

n. Never walk backwards.  Always be aware of what is behind you and how close you are to it.

o. No food, including gum, when working with object.

p. No smoking.

q. Remember that damages caused by careless handling often do not become visible for a considerable time.

r. Report all damages or possible damages immediately.  Save all fragments.

s. Take your time.  Move slowly while carrying objects or pushing vehicles carrying them.

t. Use pencil only.  Pens can mark objects accidentally.

u. Wear gloves at all times (the only exceptions are noted).

v. Furniture:
· Always wear gloves.  The natural oils in hands damage wood.

· Keep furniture in its intended position, never upside down or on its side.

· Lift from a point of structural strength, not by arms or chair backs.  Lift chairs by the seat, not by the chair back.

· Never drag furniture; always lift it.

· Remove glass tops or other loose parts and move them separately when moving a piece of furniture.

· To open drawers and cabinets, be especially careful.  Pull on the edges of the drawer or cabinet rather than using knobs or handles (they may be loose and could come off).

w. Small objects:
· Lift objects by sliding one hand underneath and steadying the body of the object with the other.  Never lift by handles or by edges; these are often the weakest parts, even though they were originally designed for carrying.

· Slippery items (such as smooth ceramics and glass) and objects whose surfaces are likely to catch on the threads of gloves (such as porcelain figures and some enamels) should be carried with clean bare hands.

· Wear gloves except where noted.

x. Unframed prints, photos, and artwork:
· For carrying, lay sheets on clean cardboard.  Keep works flat, face up.

· Lay works only on a clean, absolutely level surface.

· Lift sheets by the upper corners so that they hang free without buckling.  But do not carry them any distance in this manner as air currents can cause creases.

· Never pile works of easily smudged media.

· Take great care with charcoal, pencil, and other easily smudged media.  Carry each separately, by itself.

· The oils on hands are dangerous to paper – use gloves.

y. Painting and framed works:
· Before hanging, be sure hanging devices are firm.

· Check with staff before moving or adjusting any painting.

· Move with surfaces vertical.

· Never touch the front or back of a painting.  Never allow any object to rest or touch either surface.  Grip the painting with one hand beneath and one hand on the side of the frame, or with one hand on either side, whichever seems the most stable.

z. Clothing, quilts, and other textiles:
· Always wear gloves – oils and dirt easily damage textiles.

· For clothing, lay flat on a tray or in a box to transport.

· For small items such as doilies and lace, place in a clean cardboard tray or box to transport.

· See staff for a demonstration before attempting to unfold quilts or other textiles.

· Textiles are very fragile and must have their weight evenly distributed to avoid stressing or tearing.

· To carry a folded item, slide hands underneath and carry with weight evenly distributed.

C.1.2
Site Specific Specifications Performed Weekly

· Wood floors and baseboards:

· Sweep the floors, collecting dust and dirt in a dustpan, make sure to get corners and under furniture.

· Vacuum.  Use attachments in corners, along baseboards, and around furniture.

· Dust mop.  Use a mop lightly sprayed with a mild dust attracting agent.  Use a clean, lint-free rag lightly sprayed with a mild dust attracting agent in corners, along baseboards, and around furniture.  Do not spray floor or baseboards directly.  Place used, soiled rags in the basket in cleaning supplies closet in the bathroom. 

· When dirt isn’t removed by vacuuming, use a damp mop.  Use water mixed with a very small amount of mild dish soap, and thoroughly wringing out the mop.  The mop should not be wet, only damp.

· Rugs:

· Vacuum.  Place a fiberglass window screen (with edges wrapped in microfiber tape) over the rug and vacuum with an attachment for a low-power vacuum (only for the master bedroom and dining room).  Vacuum the entryway rug; take outside to shake off debris and vacuum.  Vacuum all other rugs normally. 
· Stairs: 

· Vacuum stairs with a vacuum cleaner.  Use attachments to clean between railings.  Be careful not to sweep or push dirt off on to any surfaces below.

· Woodwork:

· Banisters, stair rails, entryway/hall divider – dust with a clean, lint-free rag.  A small amount of a mild dust attracting agent (such as Endust) may be sprayed on the rag prior to dusting.  Do not spray woodwork directly.  Place used, soiled rags in the basket in cleaning supplies closet in the bathroom. 

· Windows:

· Clean all windows (including glass in doors) with a clean, lint-free rag dampened with window cleaner, being careful not to get any woodwork, paint, or wallpaper damp.  Place used, soiled rags in the basket in cleaning supplies closet in the bathroom.  Use the solution of liquid Ivory Soap and water for cleaning.  Windex will damage the filter film.

· Window sills:

· Dust with a clean, lint-free rag.  A small amount of a mild dust attracting agent (such as Endust) may be sprayed on the rag.  Do not spray windowsills directly.  If a mild dust attracting agent is used, take care to not get any dust attracting agent on the wallpaper.  Be certain to dust all windowsills, including the dormers upstairs.  Place used, soiled rags in the basket in cleaning supplies closet in the bathroom.
· Furniture:

· Dust with clean, lint-free rags.  Wash the rags after each use.  A small amount of mild dust attracting agent (Endust) may be sprayed on the rag prior to dusting.  Don’t spray furniture directly.  For cloth-covered furniture, place a fiberglass window screen with the edges wrapped in microfiber tape over the material and vacuum gently using an attachment as needed.

· Objects on open display:

· Dust with clean, lint-free rags.  Wash the rags after each use.  Do not use dust attracting agent.

· Display cases:

· Inspect and inform staff when cleaning is necessary.

· Inspect glass doors and clean outside of glass as necessary, using clean, lint-free rags dampened with window cleaning solution.  Washrags after each use.  Inform staff when inside of glass needs cleaning.

· Trash:

· Take out all trash.  Empty all trashcans.  Currently there are trashcans under the desk in the upstairs office, in the downstairs closet, in the bathroom, and on the back porch (we are working on getting one for under the table in the upstairs office as well.)  Look to see if there is any large trash (that would not fit in a trashcan); it should have trash written on it or be set next to or on top of the trashcan.  This should be taken out as well but confirm if uncertain.

· Office:

· Treat floors as all other floors inside the museum.

· Bathroom

· Clean toilets, sinks, and counters using antibacterial bathroom cleaners. 

· Restock all paper products and cleaning products each time you’re at the museum.

· Sweep and mop floor and baseboards. 

· Dust window shutters.

C.1.3
No refrigerators to be cleaned.
-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

C.2
ANIMAL SERVICES AND ADOPTION CENTER

Address:



2247 Sandy Lake Road, 75006




Cleanable square footage *

5,092
Carpet *


124
Epoxy Quartz System*
3200
Sealed Concrete*

289
Porcelain Tile*


1479
Days to clean:



7 days a week

Times to clean: 


after 6:30 p.m. and before 4:00 a.m.

C.2.1
These are the areas to be cleaned by the janitorial contractor

a. 1 staff restroom, room 124
b. 2 public men’s and women’s restrooms 

c. 1 Break room – room 105
d. Lobby, Vest & 2 GTK Rooms
e. Office – Manager’s & ACO Offices
f. Public hallways –  Halls 110 & 111
g. Staff hallways – Hall 116
h. Staff work area – Work Room, Jan, Mech, Check-in, Stg, Euth
C.2.2
These are the areas not to be cleaned by the janitorial service.
a. All animal holding areas 3,469 (Cat Display, Adoption Kennel, Quarantine Kennel, Isolation Kennel, Freezer and Sallyport. 
C.2.3
Occupied areas – services performed nightly 

a. Sweep east entrances and vestibule.
b. Service is limited to front lobby, offices, break room and restrooms.  Do not clean kennel and cat areas.

C.2.4
Occupied areas – services performed weekly

a. All hard surface vinyl composition floor tiles shall be wet mopped and spray buffed to a hard glossy surface to remove marks and scratches.

b. Restock supply stores.
C.2.5
No refrigerators to be cleaned.
-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

C.3
BOBBY BALLARD PUMP STATION   (Separate Bid Requested)
Address:


4750 N Josey Ln, Bldg A, Carrollton, TX 75010
Cleanable square footage *
3,316
Carpet *

116
Linoleum*

3,200
Days to clean:


Once a week only
Times to clean: 

after 6:00 p.m. and before 4:00 a.m. 

C.3.1
Areas to be cleaned by contractors

a. Offices, hallways, restroom, training room, break room & conference room
C.3.2
Areas not to be cleaned by contractors
a. Shop and pump bay

C.3.3
Services performed weekly

a. Sweep & mop linoleum floors. 
b. Vacuum carpeted office.

c. Vacuum the mats.

d. Clean the kitchen/break room. 

e. Clean the restroom.
f. Refill all dispensers in the restroom and break room

C.3.4
No refrigerators to be cleaned.
-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

C.4
CENTRAL SERVICE CENTER

Address
:

2711 Nimitz Drive, Carrollton, TX 75007

Cleanable square footage*
10,421

Carpet*

950

Tile*


9,471

Days to clean:


5 days a week; Sunday through Thursday

Times to clean: 

after 6:00 p.m. and before 4:00 a.m.

C.4.1
Services performed nightly

a. Clean all restrooms including the two in the fleet shop, one in the tire bay, two locker rooms and two individual restrooms.

b. Boot scrapers (2), check nightly.  Clean as needed.

c. Wet mop and spray buff all hard floor surfaces nightly.

d. Restock supply stores.

C.4.2
Services performed monthly
a. The kitchen refrigerator is to be cleaned the 1st weekend of each month. 
b. Do not clean the refrigerators in the Facility Services Tech area, Fleet area and the Public Works Office.
-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  
C.5
CITY HALL; MAIN BUILDING, DISPATCH, INFORMATION TECHNOLOGY

Address:



1945 E Jackson Road, Carrollton, TX 75006

Building (not dispatch) 

Cleanable square footage*
43,414

Carpet*


34,014

Tile & concrete *

9,400

Days to clean:


5 days a week, Sunday through Thursday

Times to clean: 

after 11:30 p.m. and before 4:00 a.m. 

Dispatch (Only)

Cleanable square footage *
3,440

Carpet*


400

Tile *



3,040

Days to clean:


7 days a week




Times to clean: 

after 11:30 p.m. and before 4:00 a.m.

C.5.1
City Hall – Main Building

a. Services performed nightly:

· Clean all dry erase boards unless there is notation not to erase.

· Empty the mail extracting machine in Utility Customer Service.  It has envelopes in it.
· Restock supply stores.

· Janitorial supplies cannot be stored in the elevator room.  This is a fire hazard.

· Environmental health lab – sweep, mop, clean eye washer, clean glass on cabinets.  Do not wipe counters or disturb experiments!

· Data processing – clean entire area.  Check with I. T. (information technology) personnel for entry to locked area.

· Sweep outside porch at basement break room and empty trash and ashtrays.

b. Services performed monthly:
· Refrigerators to be cleaned the 1st weekend of each month.
· Basement by vending machines

· 2nd floor - Briefing Room

· Do not  clean these refrigerators.

· 1st floor - storage rm

· 2nd floor - storage rm

· Dispatch
c. Services performed quarterly:

· Carpet cleaning will require the use of low water process; follow manufacturer’s instructions (due to under carpet electrical wiring.

· Clean hanging sculpture over staircase by approved method. 

d. Services performed annually
· Clean screen in council chambers by approved method. 

C.5.2
City Hall – Dispatch Area

a. Services performed nightly:

· Cleaning should be done quietly as not to disrupt any emergency dispatches that may be in progress.
· Sweep, mop and remove all scuff marks.

· Do not strip and wax anti-static hard floor.  Damp mop only, using an approved neutral cleaner; there are many electrical wires under this floor; extreme care must be taken to avoid allowing water to run through cracks!

· Sweep and mop radio and phone room daily.

· Restock supply stores. 

C.5.3
City Hall - Information Technology Area

a. Services performed nightly:

· Do not strip and wax anti-static hard floor.  
· Damp mop only, using an approved neutral cleanser!  (There are many electrical wires under this floor.  Use extreme care to avoid allowing water to run through cracks!)

-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

C.6
CROSBY RECREATION CENTER

Address:


1610 Crosby Road, Carrollton, TX 75006

Cleanable square footage *
27,027
Carpet*

7071

Porcelain Tile*

496

Ceramic Tile*

1143*

Rubber Sport*

10,907

Concrete*

358

VCT*


2241

Poured Epoxy*
758

Wood*


4053

Days:



7 days a week

Times for cleaning:

after 10:00 p.m. and before 4:00 a.m.

C.6.1
Services provided nightly

a. Sweep and mop weight room.

b. Refill weight room paper towel dispensers.

c. Restock supply stores.

d. Clean weight room equipment from top to bottom daily using all purpose hypoallergenic solution.

· Nautilus equipment: padding, frames, weights, handles, pins, straps, etc. 

· Cardio machines: handles, monitors, frames, tread, metal tracks on the stair stepper machines, pedals, seats, etc.

· Free weights: benches, frames, weights, bars, dumb bells, dumb bell racks, etc.
e. Scrub shower stall walls and floors. 
C.6.2
Service provided weekly

a. Rubber gym floor scrubbed with a power scrubber.
C.6.3
No refrigerators to be cleaned.
-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

C.7
DON CLINE PUMP STATION

Address: 


2150 Old Denton Road, Carrollton, TX 75007
Cleanable square footage*
1,986

Carpet * 

1,474

Tile *


512

Days:



7 days a week

Times for cleaning:

after 6:00 p.m. and before 4:00 a.m. 

C.7.1
Services provided nightly

a. Clean all exterior and interior mats nightly, hose off if required.

b. Clean restrooms nightly.

c. Check and refill all dispensers. 

d. Wet mop and spray buff all hard floor surfaces nightly.

C.7.2
Services provided twice weekly

a. Machine scrub all hard floor surfaces

b. Strip, neutralize and apply sealer or other approved product to maintain level acceptable to the City on all hard floor surfaces, not less than monthly.

c. Restock supply stores.

C.7.3
No refrigerators to be cleaned.
-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

C.8
ELM FORK NATURE PRESERVE CENTER

Address: 


2340 Sandy Lake Rd, Carrollton, TX 75006
Cleanable square footage*
632
Days:



1 per month, work done by day porter

Times for cleaning:

2nd Friday
C.8.1
Services provided

a. Sweep and mop all floors.

b. Clean restrooms.

c. Flush the toilets

d. Run the water in all the sinks. 

e. Check and refill all dispensers.

f. Restock supply stores.

g. Wipe down counter tops and tables.

h. Dust, wipe down tables and chairs, etc...
i. Sweep picnic tables, deck, and sweep wheelchair ramp.

j. Pick up trash on the immediate grounds surrounding the Center. 

C.8.2
No refrigerators to clean.
-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

C.9
HEBRON & JOSEY LIBRARY

Address: 


4220 N. Josey Lane, Carrollton, TX 75010-4600

Cleanable square footage*
42,706
Carpet * 

36,706

Tile *


6,000

Days:



7 days a week

Times for cleaning:

 after 7:00 p.m. and before 6:00 a.m.

C.9.1
Services performed nightly

a. Clean circulation desk to remove ink and pencil marks.

b. In the public area, when cleaning the desks with computers, pick up the keyboard tray, place it on top of the screen and clean the desk.

c. Remove gum from floor surfaces.

d. Leave all study room doors unlocked.
C.9.2
Services performed weekly

a. Polish, spray buff or burnish floors to maintain scuff-free high gloss.
b. Dust all book shelves.
c. Restock supply stores.
C.9.3
Services performed monthly

a. Refrigerators to be cleaned the 1st weekend of each month. 
· Break Room

· Meeting Room

· Community Room

-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

C.10
JOSEY RANCH LAKE LIBRARY

Address: 


1700 Keller Springs Road, Carrollton, TX 75006
Cleanable square footage*
42,500

Carpet * 

39,381

Tile *


575

Days:


7 days a week

Times for cleaning:

 after 10:30 p.m. and before 6:00 a.m.

C.10.1
Services performed nightly

a. Clean circulation desk to remove ink and pencil marks.

b. In the public area, when cleaning the desks with computers, pick up the keyboard tray, place it on top of the screen and clean the desk.

c. Remove gum from floor surfaces.

d. Lock all meeting room doors.
C.10.2
Services performed weekly

a. Polish, spray buff or burnish floors to maintain scuff-free high gloss.
b. Dust all book shelves.
c. Restock supply stores. 
C.10.3
Services performed monthly

b. Refrigerators to be cleaned the 1st weekend of the month.
· Break Room

· Meeting Room

· Community Room

-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

C.11
JUSTICE CENTER; POLICE, JAIL, MUNICIPAL COURT

Address:



2001 E Jackson Road, Carrollton, TX 75006

Jail and Police section 

Cleanable square footage*
25,190

Carpet*


5,087

Tile*



10,026

Stained concrete*

10,077

Municipal court

Cleanable square footage*
18,630

Carpet*


14,823

VCT*



708

Ceramic tile*


3,099

Jail

Days to clean:


7 days a week




Times to clean


after 6:00 p.m. and before 4:00 a.m.


Non-Jail Areas

Days to clean:


5 days a week, Sunday through Thursday

Times to clean:

after 6:00 p.m. and before 4:00 a.m.

Property Evidence

Days to clean:


1 day a week

Times to clean: 

day porter duty

C.11.1
Justice Center – Municipal Courts
a. Services performed nightly:

· Dust judges’ desks and surrounding wood surfaces in both court rooms 

b. Services performed weekly:

· Carpet clean vacuum and spot clean all furniture in both court rooms.

· Restock supply stores.

c. Services performed monthly:

· Treat wood surfaces in court rooms with appropriate oil

· The break room refrigerator and the Community Room refrigerator are to be cleaned on the 1st weekend of the month. 
d. Property evidence room
· Property Evidence lobby, enter from North side jail, go to counter and push the buzzer to be let in.  Porter will clean restricted area. 
C.11.2
Justice Center – Police And Jail Area
a. General – rooms and areas

· Arraignment Room

Back Sally Port Entrance
Booking Area

· Central Control Room

Crime Scene Room
 
Housing Control Room

· Holding Cells In Booking 
Holding Cell–Small 

Intoxilizer Room

· Jail Sergeant's Office

Kitchen


Laundry Room

· Lobby Entrance

Padded Room 


Staff Restroom 
· Stock Rooms


Supply Room


Visitation Rooms 

· Jail Pod Areas – 5 Cells & 1 Bathroom/Shower
b. Cells

· Wipe bunks with quaternary ammonium disinfectant as necessary.

· Clean walls as necessary.

· Place toilet paper in each cell.

· Clean all areas containing bodily fluids as necessary.

· Never apply wax to jail floors.

· Restock supply stores.

c. No refrigerators to clean in the Jail.

-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

C.12
OAK CREEK TENNIS CENTER

Address: 


2531 Oak Creek Drive, Carrollton, TX 75007-1902

Cleanable square footage*
1,500

Days:



7 days a week

Times for cleaning:

after 11:00 p.m. and before 5:00 a.m.

C.12.1
Services performed nightly:

a. Clean lobby, restrooms and offices.

b. Refill water containers on tennis courts with ice and water.

c. Empty trash cans on tennis courts.
d. Restock supply stores.
C.12.2
No refrigerator to be cleaned.
-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

C.13
POLICE STATION

Address: 



2025 E Jackson Road, Carrollton, TX 75006
Cleanable square footage*

29,490
Carpet*


18,315

Tile, Brick, Concrete, Other*
11,175

Days:




7 days a week

Times for cleaning:


after 7:30 p.m. and before 5:00 a.m.

C.13.1
Services performed nightly

a. Sweep and mop Physical Training Room.

b. Check and refill Physical Training Room dispensers.

c. Clean Physical Training Room equipment from top to bottom using an approved quaternary disinfectant” or “antibacterial cleaning” solution. 

· Nautilus equipment: padding, frames, weights, handles, pins, straps, etc. 

· Cardio machines: handles, monitors, frames, tread, metal tracks on the stair stepper machines, pedals, seats, etc.

· Free weights: benches, frames, weights, bars, dumb bells, dumb bell racks, etc.

d. Scrub shower stall walls and floors.
e. Restock supply stocks. 

f. Always leave rooms 210 and 211 in Administration unlocked after cleaning completion.

C.13.2
Services performed monthly
a. Break Room Refrigerator cleaned

· MUST be done on the first Friday night of each month. 

· Do not throw out any of the food on any other day. 

-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

C.14
RIFLE/GUN RANGE

Address: 


1830 W. Beltline Rd, Carrollton, TX 75006
Cleanable square footage*
2,148
Days:



1 per month, work done by day porter

Times for cleaning:

1st Friday

C.14.1
Services provided

a. Sweep and mop all floors.

b. Clean restrooms.

c. Flush the toilets.

d. Run the water in all the sinks. 

e. Check and refill all dispensers.

f. Restock supply stores.

g. Wipe down counter tops and tables.

h. Dust, wipe down tables and chairs, etc.
i. Pick up trash on the immediate grounds surrounding the Center. 

C.14.2
No refrigerator to be clean. 
-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

C.15
ROSEMEADE RECREATION CENTER

Address: 


1330 Rosemeade Pkwy, Carrollton, TX 75007-2819

Cleanable square footage*
47,000

Days:



7 days a week

Times for cleaning:

after 11:00 p.m. and before 4:00 a.m.

C.15.1
Services performed nightly

a. The key to the sliding glass doors on the offices is located in the closet behind the front desk, in the key box, 1st slot, marked #1 and has a red tag.  Please put the key back in the key box after cleaning.

b. Sweep and mop weight room.

c. Stock weight room dispensers.

d. Clean weight room equipment from top to bottom using an approved quaternary disinfectant” or “antibacterial cleaning” solution.

· Nautilus equipment: padding, frames, weights, handles, pins, straps, etc. 

· Cardio machines: handles, monitors, frames, tread, metal tracks on the stair stepper machines, pedals, seats, etc.

· Free weights: benches, frames, weights, bars, dumb bells, dumb bell racks, etc.

d. Scrub shower stall walls and floors.

e. Restock supply stores. 

C.15.2
No refrigerators to be cleaned. 
-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

C.16
SANDY LAKE SERVICE CENTER BUILDINGS A AND D

Address: 




2155 Sandy Lake Rd, 75006-3408

Building A; Maintenance Shop and Break Room

Cleanable square footage*

5,525

Concrete*



5,525

Building D; Main Offices

Cleanable square footage*

4,080

Carpet *



2,558

Tile *




1,522

Days:





5 days a week, Sunday to Thursday

Times for cleaning:



after 6:00 p.m. and before 3:00 a.m.

C.16.1
Services performed nightly:

a. Clean restrooms and offices.

b. Refill water containers on tennis courts with ice and water.

c. Empty trash cans on tennis courts.
d. Restock supply stores.
C.16.2
Services performed monthly

a. The refrigerator in Building A Breakroom to be cleaned on the 1st weekend of the month. 
-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

C.17
SENIOR CENTER

Address:


1720 Keller Springs Road, Carrollton, TX 75006
Cleanable square footage*
17,000

Carpet*

5,201

Tile*


5,832

Ceramic Tile*

1,017

Wood*


4,950

Days:



6 days, Sunday through Friday


Times for cleaning:

After 11:00 p.m. and before 6:00 a.m.

C.17.1
Services performed nightly

a. Sweep and mop weight room.

b. Check and refill weight room dispensers.

c. Clean weight room equipment from top to bottom using an approved quaternary disinfectant” or “antibacterial cleaning” solution.

· Nautilus equipment: padding, frames, weights, handles, pins, straps, etc. 

· Cardio machines: handles, monitors, frames, tread, metal tracks on the stair stepper machines, pedals, seats, etc.

· Free weights: benches, frames, weights, bars, dumb bells, dumb bell racks, etc.

d. Scrub shower stall walls and floors.

e. Restock supply stores. 

C.17.2
No refrigerators to clean.
-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

C.18
SOUTH SERVICE CENTER

Address:



1420 Hutton Drive, Carrollton, TX 75006
Cleanable square footage*

14,517

Carpet *


1,350

Tile and Anti-Static Tile*
13,167

Days:




5 days a week, Sunday through Thursday

Times for cleaning:


After 6:00 p.m. and before 5:00 a.m.

C.18.1
Services performed nightly

a. Hose all entrances to the building on all sides.

b. Wet mop and spray buff all hard floor surfaces nightly.

c. Don’t forget the Sign Shop.

d. Restock supply stores. 

C.18.2
Services performed monthly

b. Refrigerator in the Break Room to be cleaned on the 1st weekend of the month. 

C.18.3
Computer room and signal technical shop

a. Do not strip and wax anti-static hard floor.  

b. Damp mop only, using an approved neutral cleaner.

-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  

EXHIBIT D
PRODUCT AND EQUIPMENT ACCEPTABILITY
D.1
SUPPLIES AND MATERIALS

The city strives to provide a healthier environment for the employees and visitors.

Contractor shall supply and use environmentally friendly products if available.  Contractor shall notify City in writing prior to use of any non-environmentally products.  The City will determine the acceptability of the materials/product.

Environmentally friendly products have the following attributes or qualities:
· Cause minimal or no environmental damage during normal use or maintenance

· Made from raw materials obtained in an environmentally sound sustainable manner

· Made of recycled materials, maximizing post-consumer content

· Manufactured in an environmentally sound, sustainable manner by companies with good environmental track records

· Non-toxic or minimally toxic, preferably biodegradable

· Produced locally or regionally (to minimize the environmental costs associated with shipping)

· Shipped with minimal packaging, preferably made of recycled and/or recyclable materials

Within five (5) days of notification by the City of its intent to award this contract, the Contractor shall submit to the City's representative a list giving the names of the manufacturers, the brand name of the product, and the intended use of each of the materials that the Contractor proposes to use in the performance of the work, and shall not use any material which the City determines unsuitable for the purpose or harmful to the surfaces to which it is applied or to any other part of the building, its contents, or equipment. Where in the specifications products are referred to as "or equal", the City representative shall determine the equality of said products.  Contractor shall be responsible for replenishing supplies in all dispensers.  Contractor will provide and be responsible for installation of dispensers such as paper towel dispensers, soap dispensers, hand sanitizer dispensers, tissue dispensers, air mist dispensers, sanitary product dispensers and toilet seat cover dispensers.  Contractor will furnish plastic trash bags used in collecting trash, plastic bag liners for trash cans, hand sanitizers, paper towels, toilet tissue, liquid hand soap, hand grit soap, hair and body shampoo, air mist cans, toilet seat covers, cover/pads for baby changing stations, tampons and sanitary napkins in pay dispensing machines.  The Contractor shall stock sufficient additional quantities of materials such as paper towels, toilet tissue, soap, and other materials to buildings that are open on twenty-four hour operations or weekends to sustain operation.

The Contractor shall furnish a sample of any product that is identified by the City representative to be tested.  The test will be conducted by the Facility Services Manager and a report giving the results of the test will be given to the Contractor.  However, if the Manager is unable to conduct the required test, the City will arrange with an independent testing laboratory for such test at the City's expense.  Results of the test will be submitted to the City's representative for approval prior to use.

Successful Contractor must provide the Facility Services Manager with a list of the materials that will be provided on site.  This information is to be furnished to the City within fourteen (14) days of notification of award.  Material Safety Data Sheets shall be kept in all areas where materials and supplies are stored and such sheets shall be kept up-to-date.  MSDS sheets shall be readable, not smudged or blurred.  All OSHA requirements regarding MSDS information and the Workers Right to Know Law are to be strictly adhered to.

D.2
EQUIPMENT

D.2.1
All necessary cleaning equipment shall be commercial grade; floor scrubber, shampoo, waxing, and polishing machines, vacuum cleaners, and all necessary vehicles required for the performance of the work in this contract shall be provided and maintained by the Contractor.

D.2.1
Environmentally friendly equipments is preferred by the City. 
D.2.2
Mandatory Equipment Needs
a. The following equipment is needed at all buildings and must remain in the buildings.  This equipment may be used by the day porter and/or City personnel for emergency clean-ups during the day.

· Broom – standard upright, not a push broom

· Commercial upright vacuum cleaner with beater bar

· Dust Mop – microfiber 24”, 36”, or 42”

· Dust Pan – 12" width minimum

· High Speed Buffer or Propane Buffer (Use at  the Central Service Center and South Service Center)

· Johnny Mop

· Microfiber cloth – dusting

· Mop Bucket – 3" casters, 35-38 quart

· Mop Wringer – downward pressure type with all gear moving parts concealed

· Push Broom – 24” to 25"

· Putty Knife – 1" wide blade

· Wet Floor Signs – plastic cones or signs, self supporting, in English and Spanish

· Wet Mop – 24 oz. Microfiber head, with handle

D.3
MATERIALS AND SUPPLIES 
D.3.1
Environmental Issues

a. Environmentally friendly materials and supplies are required by the City if available.  

· Exceptions requests must be in writing.

· Response must be in writing by the City.

b. Required
· Alkylphenol ethoxylates free

· Aquatic Toxic 

· Dibutyl phthalate free

· Heavy metals including arsenic, lead, cadmium, cobalt, chromium, mercury, nickel or selenium free

· Non-Carcinogens and Reproductive Toxins 

· Non-Toxic 

· Prohibited/Illegal Substances

c. Preferred

· Aquatic Biodegradability 

· Combustibility 

· Concentrates 

· Eutrophication (The product when used must not contain more than 0.5% by weight of total phosphorus.)

· No Fragrances 

· Skin and Eye Irritation 

· Skin Sensitization 

· Smog, Ozone, and Indoor Air Quality 

D.3.2
Supplies
a. Air Mist Freshener 

· Approximately 300 cans per year

· Batteries - alkaline, size D

· Preferred scents - Vanilla, lemon, herbal, baby powder scents (no floral or holiday)
· Refill Cans supplying no less than 30 days metered sprays every 15 minute

b. Cleaners/Removers

· All-purpose cleaner – hypoallergenic solution

· Bathroom Cleaner

· Dry Erase Board Cleaner 

· Furniture Polish 

· Graffiti remover

· Lime Remover

· Liquid Bowl Cleaner

· Metal Polish

· Metal Polish

· Mild dust attracting agent – Endust or equal

· One-step disinfectant cleaner and deodorant – Johnson Wax Professional Virex 128 or equal

· Spot Remover – carpet, upholstery, walls, etc. 

· Window Cleaner

· Wood Furniture Treatment – lemon oil or equal

· Environmentally friendly examples

· Simple Green Clean Building All Purpose Cleaner Concentrate (Green Seal Certified)

· Simple Green Clean Building Bathroom Cleaner Concentrate (Green Seal Certified)

· Simple Green Glass Cleaner Concentrate (Green Seal Certified)

· Simple Green Clean Building Carpet Cleaner Concentrate (Green Seal Certified)

· Green Works
c. Floor Products

· Buffing Wax – Johnson Wax Professional - Snapback UHS Restorer or equal

· General Purpose Cleaner
· Low Speed Floor Wax 

· Pads – buffing, 3m or equal

· Pads – polishing, 3M or equal

· Pads – stripper.  
· Sealer – Johnson Wax Professional - Carefree Gloss Floor Finish & Sealer or equal

· Stripper – Johnson Wax Professional Bravo or equal

· Wax – Johnson Wax Professional Vectra or equal

· Environmentally friendly examples

· Green Option™ Floor Stripper - This product meets the Green Seal™ 
· Green Option™ Floor Sealer/Finish -Green Seal™ Certified.
· Simple Green Clean Building Carpet Cleaner Concentrate (Green Seal Certified)

d. Hygiene Products

· Hand Sanitizing
· Dispenser 
· Hand Sanitizer Foam

· Hand Soap 
· Hypo-allergenic
· Approximately 1200 used per year
· Hair and Body Shampoo

· Hypo-allergenic 
· 800 ml, or equal

· Sanitary Pads
· Kotex Regular or equal

· Sunscreen

· SPF 30 or higher

· Stand Alone Dispenser

· Super Duty Cleaner with Grit

· Sani-Tuff #91748 or equal

· No usage history available.  Used at CSC, SSC and SLSC.

· Tampons

· Tampax Regular or equal
· Environmentally friendly examples

· GOJO® Green Certified Lotion Hand Cleaner or equal.

· GOJO® Green Certified Foam Hand, Hair & Body Wash or equal

· Purell

e. Paper Products

· Hard Wound Roll Towel

· post consumer partial content

· approximately 7.87” width

· 800 feet

· 1.78” core 

· approximately 500 used per year 
· Jumbo Roll Toilet Tissue 

· Post consumer partial content

· Minimum 3.70” wide x 1000’
· 2 ply
· approximately 1200 used per year
· Tri-Fold Towels 

· meets EPA standards, minimum 20% post-consumer material
· 1-ply towels, 9.3" x 9.4" sheet size
· approximately 400 cases used per year

· Dispenser

· current roll towel dispenser is Ultimatic, which is proprietary Georgia Pacific or dispensers can be changed out to hold standard core roll

· Toilet Seat Covers

· meets EPA standards, minimum 20% post-consumer material
· half fold dispenser, personal seat covers

· approximately 10 cases used per year

· Toilet Tissue 

· meets EPA standards, minimum 20% post-consumer material
· 2 ply
· Standard Roll Bath Tissue 
· white, 4.5 x 4.0 sheets, 
· approximately 7000 used per year

f. Trash Can Liners 

· heavy duty, clear plastic, 40” x 48” to fit 55 gallon barrel

· minimum 20% post-consumer material
· double seamed or seamless

· holds up to 40 pounds

· no less than 16 microns thick

· approximately 154 cases used per year

· medium duty, clear plastic, 24” x 33”

· minimum 20% post-consumer material
· single seamed or seamless

· holds up to 25 pounds

· no less than 8 microns thick

· approximately 46 cases used per year

g. Other
· Ash Urn Sand – white preferred

· Gloves – rubber, general purpose

· Microfiber Cleaning Clothes

· Scouring Pad – 6" x 9" nylon

· Sprayer – bottle only, 16 oz.

*This is only a partial list and does not constitute all of the materials that will be required by the Contractor for maintenance. 

· Product usage estimates are only “Estimates.”  Quantities are expected to vary, due to increases or decreases in staffing and use by City and citizens.  Contractor is responsible for “All” products, regardless of use increase/decrease.
PART IV

GENERAL CLEANING CONDITIONS

EXHIBIT 1
CONDITIONS FOR CLEANING AND RELATED SERVICES
SECTION 1 – SCOPE OF WORK

1. The Contractor will provide professional cleaning and other related services to the City, hereafter referred to as the "City," in the facilities identified to specifications hereto attached as the Part III, Exhibits A-F and Part IV, Exhibits 1-5.  The Services cover all aspects of janitorial cleaning in the building from the entrances to the exits and building core and all floors.  The cleaning specifications will be performed as identified in the Exhibits for each facility.  The term "Contract" refers to this entire document including the parts, exhibits, and vendor's proposal.

SECTION 2 – TERMS OF AGREEMENT

1. This agreement is effective from the effective date and shall remain in effect for two (2) years.  This agreement may be renewed automatically every two (2) years for a total of six (6) years.
SECTION 3 – PERFORMANCE OF SERVICES

1. All services shall be performed in a manner and at such times so as not to conflict, interrupt, or inconvenience the City, its occupants or visitors.

2. The City may wish to change the scope of this contract by adding square footage.  In this case, payments for extra work will be based on agreed lump sums or agreed unit prices whenever the Contractor and City agree upon such prices before the extra work is started.  The Contractor shall submit to the City a written estimate of the cost of the extra work.  Work will not begin until the City has issued a written notice to proceed.

3. The City may delete or add square footage from the contract decreasing or increasing the number of buildings or parts of buildings to be cleaned.  In this case, the contract amount will be decreased or increased and prorated according to the lump sum bid for that building.  If a portion of a building is deleted or increased, the amount to be deducted from the contract will be based on percentage of square feet deleted or added in comparison to total building area.

SECTION 4 – REIMBURSEMENT OF SERVICES

1. Payments shall be made to the Contractor in monthly installments.  Payments shall be made monthly to cover the previous months work less deductions for non-performance.  The deduction for non-performance will be $20.00 per hour.
2. Reimbursable Costs for Services

· The following costs will be included in the bid for on-site labor costs.

· Workers Compensation Insurance
· FICA Insurance

· State and Federal Unemployment Taxes

· Vacation as accrued (if applicable)

· Sick Leave Pay (if applicable)

However, it is expressly understood and agreed between Contractor and the City that Contractor will be an independent Contractor and not an agent, servant, employee, or representative of the City in performance of this Contract for Janitorial Cleaning and related services.  No term of this provision of or act of the Contractor or City under this Contract shall be construed as changing the status.  Since Contractor is an independent Contractor, the City will not be providing the Contractor with any of the City's Employee's benefits, such as Worker's Compensation coverage, nor will City be withdrawing from Contractor's compensation, withholding taxes, social security taxes, employment insurance contributions and/or payroll taxes; and Contractor agrees to make any reports for taxes or otherwise required by state, federal or local law for self-employed person/entity for compliance with the above referenced programs and any and all taxing authorities and agencies.

3. The City will be subject to the limit of the stated monthly contract price for the services described in this document.  The City will have no obligation to pay the Contractor a monthly amount which is in excess of the Contractor's bid amount.

4. Equipment – the Contractor shall provide all necessary equipment required in order to perform the services.  Such equipment shall be approved by the City.  The Contractor is responsible for keeping their equipment safe and operable at all times.
5. Changes in Service – If the City requires additional services or requires modification of those existing services, the monthly contract shall be modified at a rate negotiable between the parties.  Such changes in service shall be communicated in writing and the monthly contract will then be modified based on the service alterations.  Should such change be made other than at the beginning of a month, the cost of the change shall be prorated based on the number of days remaining in the month. 
6. Materials and Supplies – the Contractor shall purchase, at the lowest possible cost, materials and supplies that will be necessary for the satisfactory cleaning of the facility.  All cleaning products shall be compatible with the building materials.  Compatibility shall be determined by the manufacturer’s recommendations as outlined in the plant operation and maintenance submittals provided by the respective building material supplier.  A list of acceptable supplies is provided in Part III, Exhibit F.

SECTION 5 – BILLINGS

1. The Contractor shall submit to the City by the 12th day of each month an invoice, for the prior month's work, accompanied by the Contractor’s certified payroll verifying the minimum number of Employee work hours and personnel used at each site and a detail report of activities by the Day Porter during the 40 hours per week for the month.  Such evidence as the City may require establishing and supporting the amount billed.  Each monthly billing shall contain either four (4) or five (5) calendar weeks of costs so that only fifty-two (52) consecutive weeks are included in the twelve (12) consecutive months of billings.
2. In submitting monthly bills to the City, the Contractor shall use the following procedures: Submit monthly billing in writing to:

Carrollton


Facility Services Manager


P. O. Box 110535

Carrollton, Texas 75011-0535

3. Payment from the City for work performed in accordance with the contract and shall be due thirty (30) days from receipt of the monthly invoice.
4. Rights of withholding – the City may withhold any payment or partial payment otherwise due the Contractor on account of unsatisfactory performance by the Contractor.  This amount shall be withheld until such work is corrected.

5. Acceptance of Final Payment – the acceptance of each monthly payment by the Contractor shall constitute a waiver of all claims, of whatever kind or nature, by the Contractor against the City.
6. Upon termination of this contract, the Contractor's payment due under this contract shall be prorated as of the date of termination.

SECTION 6 – QUALITY CONTROL

1. The Contractor shall maintain a quality control program.  City may request regular inspections and tours with the City representative of all areas of the building covered by this Contract.  These inspections shall be documented in writing and include a procedure to verify that identified deficiencies are noted and resolved to the satisfaction of the City.
2. The Contractor's quality control records shall be available and open for the City's review at all times.  Copies of all Quality Control Inspection reports completed by the Contractor shall be provided to the City as completed.
3. Inspection – All work done and materials furnished shall be subject to inspection by the City representatives.  At all times the City representatives shall have access to all locations where services are being performed.  Upon request of City representatives, the Contractor shall furnish without charge samples of materials used or to be used in the performance of this Contract for evaluation.  Inspections or other acts or functions performed by the City personnel are recognized as being for the sole purpose of assisting the City in determining that the Contractor is complying with the requirements of this Contract.  Such activities shall in no manner be construed to relieve the Contractor from determining to its satisfaction that it is in full compliance with this Contract.  Work not meeting the requirements of this Contract as determined by City representatives shall be corrected within two (2) days of notification.
4. Access to Sites – Access to the building shall be as directed by the City.  Contractor's employees are not to be accompanied in their work areas on the premises by any other person unless said persons are authorized Contractor employees.  The Contractor shall be responsible for all persons admitted to the facility by the Contractor, its officers, agents or employees.  All keys and access cards must be turned in nightly as directed by the City.
5. The Contractor's representative may be asked to accompany a City representative on tours of buildings.  The purpose of these tours shall be to discuss cleaning improvements, additions, deletions, changes, and deficiencies.  The days of the week for the tours shall be negotiated with the successful bidder.  The tours shall not occur on Saturday or Sunday.
6. Complaints – Upon any complaint received by the Facility Services Department regarding the Contractor, the Contractor shall make inspections and furnish a written plan of action as to how and when he proposes to correct any discrepancies. 
7. Quality Control Requirements – A detailed listing of quality control standards and definitions is included in Exhibit B.

SECTION 7 – EMPLOYEE QUALIFICATIONS

1. INDEPENDENT CONTRACTOR - The Contractor shall be an independent Contractor in every respect and not an agent of the City.  The Contractor shall be the sole employer of all personnel engaged in the performance of this contract and shall accept full responsibility for all lost or damaged property and injury to persons resulting from the execution of the as well as for any claims made by or on behalf of the Contractor's agents, servants and employees arising out of their employment or work pertaining to the performance of this Contract.

2. The Contractor will assign only qualified, trained, competent and reliable personnel to perform the services.  All employees must pass a criminal background check and must be able to meet the requirements stipulated with the United States Department of Justice Employment Eligibility Verification Form (I-9).

3. Every site supervisor must be fluent in English. 

4. All employees must have asbestos awareness training.
5. We recommend full background checks, of course.  A quality background check will typically run about $50, and usually includes checking for criminal history, bankruptcy and liens, credit, sex offender check, and more.  Other checks should include driving history, verification of social security number, personal references, work history, and proof of valid driver’s license and auto insurance.

SECTION 8 – INSURANCE

1. See attachment "City Insurance Affidavit, Part IV, Exhibit 3.
2. Incident Reports

· The Contractor shall promptly investigate cause of all incidents and/or accidents and/or claims for damages relating to or rising out of performance of the services as they become known to the Contractor, and shall submit to the City an incident and/or accident report containing all pertinent facts surrounding the incident within twenty-four (24) hours of the occurrence. 
· Prepare any and all reports required by any insurance company or agent as a result of an accident and/or incident which may lead to a claim.

3. Damage Reports

· In all instances where the City property and/or equipment are damaged by the Contractor's officers, agents, or employees, or those of a Sub-Contractor, a full report of the facts, extent of the damage, estimated impact on the Contractor's work schedule and the estimated cost of the damage shall be submitted to the City.

· The Contractor shall be fully liable for all damage to City property or equipment caused by the Contractor's officers, employees, or agents.

SECTION 9 – COMPLIANCE WITH LAWS

1. The Contractor shall give all notices and comply with all federal, state and local laws, ordinances, rules, and regulations, and the lawful orders of any public authority bearing on the performances of the services.  If the Contractor observes that any provision of this Contract are at variance with any applicable law, statue, building code, or regulation, the Contractor shall notify the City in writing promptly and the necessary changes shall be accomplished by appropriate modification of this contract.  If the Contractor performs any work knowing it to be contrary to such laws, ordinances, rules, or regulations, the Contractor shall assume full responsibility and shall bear all costs and liability attributable thereto.

2. This agreement and the rights and obligations of the parties hereto shall be interpreted, construed and enforced in accordance with the laws of the State of Texas.
3. The Contractor warrants and covenants to the City that all services will be performed in compliance with all applicable federal, state, county, and City health codes and safety codes, rules and ordinances including, but not limited to, the Texas Industrial Safety and Health Act, and the Workers Right to Know Law.

SECTION 10 – SECURITY 

1. The facility keys and/or access badges which are used by the custodians are kept on the keyboard at the Justice Center, Jail.  The Janitorial employee must show identification before receiving the keys and/or access badges The employee will leave their identification with the officer at the desk.  The Janitorial supervisor is responsible for the returning of all the facility keys and/or access badges at the end of the evening’s shift to the officer in the Jail at the Justice Center. 

2. The security of the building keys and/or access badges will be maintained according to the policies of the City.  Liability for lost keys or access badges, re-keying cost, and other related expenses shall be the full responsibility of the Contractor.  The Contractor shall not alter any lock or reproduce any key or access badge. 

3. The Contractor shall establish procedures to ensure that all building spaces are secured as required by the City.

4. Employees are required to wear clean uniforms with company logo and company picture identification badges while on City premises.

SECTION 11 – NON-DISCRIMINATION

1. Affirmative Action – the Contractor shall take affirmative action to insure that applicants are employed and that employees are treated during employment without regard to their age, race, color, religion, sex, ancestry, marital status, national origin, or the presence of any sensory, mental, or physical handicap.  Such action shall include, but not be limited to the following: employment, upgrading, demotion or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for training, including apprenticeship.  the Contractor hereby assures that it will comply with Title VII of the Civil Rights Act to the end that no person shall, on the grounds of age, race, creed, color, sex, or national origin be excluded from participation in, be denied the benefits of, or otherwise be subjected to discrimination under this Contract or under any project, program or activity supported by this Agreement.

SECTION 12 – INDEPENDENT CONTRACTOR STATUS

1. The Contractor shall perform the Services as an independent Contractor and not as an agent of the City.  The City shall not be considered the employer, co-employer, joint employer of, or Contractor with the officers, agents, or employees of the Contractor.  The Contractor shall have the sole control, supervision, direction, and responsibility over its officers, agents, and employees and shall have the sole responsibility for determining the manner and means of providing the Services, except as outlined in the Contract and its attachments and/or exhibits.

SECTION 13 – ASSIGNMENT AND SUB-CONTRACTING

1. Assignment or sub-contracting will not be acceptable or approved.  All cleaning personnel shall be employed by the Contractor.

SECTION 14 – ASSIGNMENT AND SUB-CONTRACTING

1. All notices, demands and other communications under this Agreement shall be in writing and hand delivered or mailed to the other party by certified or registered mail, properly addressed and postage prepaid:
· If to Contractor:
The address on the bid document unless otherwise notified.

· If to the City, to:

Carrollton


Facility Services Manager


P. O. Box 110535

Carrollton, Texas 75011-0535

SECTION 15 – INTERPRETATIONS

1. If there is any question about the meaning or intent of any provision of the agreement, the City's reasonable good faith interpretation shall be controlling.

SECTION 16 – OBLIGATIONS OF THE CONTRACTOR

1. The Contractor shall bear all costs, expenses, and liability that may result from any labor related claims, grievances, or litigation.

SECTION 17 – LABOR CLAIMS

1. The Contractor shall bear all costs and expenses that may result from labor related claims and disputes.

SECTION 18 – NO WAIVER

1. One or more waivers to any covenant, term or condition of this contract by either party shall not be construed as a waiver of a subsequent breach of the same or any other covenant, term, or condition; nor shall any delay or omission by either party to seek a remedy for any breach of this contract or to exercise a right accruing to such party by reason of such breach be deemed a waiver by such party of its remedies or rights with respect to such breach.  The consent or approval by either party to or of any act by the other party requiring such consent or approval shall not be deemed to waive or render unnecessary consent to or approval of any similar act.

SECTION 19 – EXPENDITURES

1. The Contractor hereby guarantees that in performing the specifications contained herein, that the monthly billing will not exceed the Contractor's submitted bid for the work to be done.

SECTION 20 – ENTIRE AGREEMENT

1. This agreement, its attachments and exhibits, and vendor response contains the entire agreement between the parties.  All prior negotiations between the parties merged into this agreement, and there are no other contracts binding.  When executed, the agreement will contain the entire contract between the parties.  All prior negotiations between the parties will be merged in this contract and there will be no understandings or contracts other than those incorporated or referred to therein.  The contract may not be modified except by an instrument in writing signed by the parties hereto.

SECTION 21 – HOLD HARMLESS

1. Contractor agrees to, and shall indemnify and hold harmless the City, it's officials, officers, agents, and employees, from and against any and all claims, losses, and damages, causes of actions, suits, and liability of every kind, including all expenses of litigation, court costs, and attorney's fees for injury to or death of any person, or for damage to any property rising out of, or in connection with, performance of the Agreement/Contract.  Such indemnity shall apply where the claims, losses, damages, causes of actions, suits or liability arise in whole or in part from the negligence of the City, it's officers, officials, agents, and employees.  It is the express intention of the parties hereto, both the Contractor and the City, that the indemnity provided for in this paragraph is indemnity by the Contractor to indemnify and protect City from the consequences of the City's own negligence, whether that negligence is the sole or concurring cause of the injury, death or damage.

SECTION 22- BID BOND

1. Bidders must submit, with their bids, a cashier's or certified check in the amount of four thousand ($4,000) dollars, payable without recourse to the City, Texas, or a Proposal (Bid) Bond in the same amount from a reliable surety company as a guarantee that the bidder will enter into a contract and execute a bond and provide adequate insurance coverage within ten (10) days after contract award to him.

SECTION 23 – PERFORMANCE BOND

1. Not required.

SECTION 24 – FIDELITY BOND

1. A Fidelity Bond is required from the successful bidder prior to start of any work to cover any losses the City may suffer due to theft, misappropriation or loss of property of the City as a result of the actions of the Contractor.  This bond must not have any deductibles or it must state that the City is not responsible for any deductibles. 
SECTION 25 – EMPLOYEE REMOVAL

1. The City reserves the right to have any person employed by the Contractor removed from any building and/or this work assignment if that person is performing his/her work in an unprofessional manner.

SECTION 26 – WORK TIMES
1. The Contractor agrees to provide the City representative with exact work times for which his employees will be cleaning each building.  The time selected must be agreeable to the City and not change throughout the term of the Contract, unless agreed upon by the City.
EXHIBIT 2
LABOR FORCE
1. The Contractor shall employ only such superintendents, supervisors, workers including day porter who are careful, competent and fully qualified to perform the duties or tasks assigned to them and shall secure the summary dismissal of any person or persons employed by the Contractor in or about or on the work who shall misconduct him/herself or be otherwise objectionable or neglectful in the proper performance of his or her duties or who neglects or refuses to comply with or carry out the directions of the Contractor. Contractor agrees that all of the Contractor's employees shall submit to and pass a police background investigation and/or a polygraph examination upon request.  The cleaning staff assigned to the Justice Center is required to submit to a search before entering and/or leaving the jail area every evening.  All expense for background checks and polygraphs will be paid for by the Contractor.  

2. Bonding of employees - All workers employed by the Contractor at City facilities are required to be bonded.  Bonding shall be in the amount of $25,000.  The Bonding Company shall be authorized to do business in the State of Texas.  Any and all fees for the Bonding of Contractor’s employees at City facilities are the responsibility of the Contractor.

3. Winning Contractor must submit the following documentation for every worker to the Facility Services Director before any employee will be allowed to clean any City facility. 

a. Proof of citizenship, using www.infocubic.com or equal. 

b. Motor Vehicle Records (MVR), using www.infocubic.com or equal.
c. Criminal Background Check, using www.infocubic.com or equal.
d. Complete fingerprinting by the Carrollton Police Department.  (Appointment is required)
4. After all documentation has been received, winning Contractor’s workers will obtain a City identification badge with their picture and name from Workforce Services at City Hall. 
5. Supervision by Contractor: Prior to employment, the Contractor shall submit a detailed resume for the management and supervisory personnel responsible for performing the work under this contract.  the resume must contain the following information:
a. A person's full name.
b. A detailed description of experience in management and/or supervision of Janitorial operation.
c. The name(s) and address(es) of the companies for whom the manager/supervisor has worked, along with the telephone number of his or her immediate supervisor.
6. The Contractor or his/her representative shall be available at all times during the designated working hours to receive instructions from the City's representative as to the work which the Contract is required to perform.
7. Productive Employees: 

a. The personnel employed by the Contractor shall be capable employees, qualified in Janitorial type work.  The Contractor shall initially staff the building with trained and experienced cleaning personnel.
b. A fully qualified force shall be on board at the beginning of the contract performance and shall be maintained throughout the period of this contract.  All personnel will receive close and continuing first-line supervision by the Contractor.
c. Employee Identification: Employees are required to wear clean uniforms with company logo and company picture identification badges while on City premises.
d. Contractor’s employees shall be neat in appearance.  The following guidelines are offered for compliance.

e. Day Porter Requirement, in addition to the above
· Available to work days, evenings, weekends and holidays if scheduled
· Clear MVR
· Climb ladders
· Employees are required to wear clean uniforms with company logo and company picture identification badges while on City premises.
· Footwear shall be appropriate for the work the employee performs.

· High school graduates or GED
· Lift 50 pounds
· Move furniture up to 200 pounds
· No employee of the Contractor shall smoke in the buildings.

· Not to be used for duties failed to be performed by night crews
· Pass drug screening at start and upon reasonable suspicion
· Pass the criminal background screen
· Possess Class C Texas drivers license
· Read, write and understand English
· Required to wear a uniform with the company name

· Shirts will be worn with tail tucked into trousers, never outside.

· Transportation not provided by City
8. Training

a. The Contractor shall provide not less than twenty (20) hours of Janitorial training for employees affected by this contract.
b. All employees must have asbestos awareness training.

c. The Contractor shall certify the above training requirements upon request.

10. Wage Rates
a. Contractor agrees to pay not less than the minimum wage rates established by law.
b. A certified copy of each payroll covering payment of wages to all persons engaged in the work and services performed hereunder shall be furnished to the Facilities Services Manager at the end of each month during the term of his Agreement.
EXHIBIT 3
INSURANCE AFFIDAVIT
1. Commercial General Liability: Insurance covering personal and bodily injuries or death shall be in the sum of not less than Two Hundred Fifty Thousand Dollars ($250,000.00) per occurrence and Five Hundred Thousand Dollars ($500,000.00) aggregate.  Insurance covering damages to property shall be in the sum of not less than One Hundred Thousand Dollars ($100,000.00).  The general Liability Insurance must name the City as an additional Insured.

2. Automobile Liability: Insurance covering the operation of owned and non-owned automobiles, trucks and other vehicles protecting Contractor and City as an additional insured with limits not less than Two Hundred Fifty Thousand, Five Hundred Thousand and One Hundred Thousand.
3. Worker's Compensation and Employers' Liability: Statutory.  Employers Liability policy limits of Five Hundred Thousand Dollars ($500,000.00) for each occurrence, Five Hundred Thousand Dollars ($500,000.00) Aggregate – Disease.  Alternative policies are not acceptable.
4. Professional Liability Errors and Omissions Insurance to protect Contractor and City from liability arising out of the performance of professional services in the sum of not less than Three Hundred Thousand Dollars ($300,000.00) per occurrence and Five Hundred Thousand Dollars ($500,000.00) aggregate.
5. A fidelity bond may be substituted for the professional liability insurance and should be in the amount of the submitted annual bid with no deductibles, or it must state that the City is not responsible for deductibles.
6. Other Insurance Provisions:

a. The City shall be named as an additional insured on the Commercial General Liability and automobile Liability Insurance policies.  These insurance policies shall contain the appropriate additional insured endorsement signed by a person authorized by the insurer to bid coverage on its behalf.
b. Each insurance policy required by this clause shall be endorsed to state that coverage shall not be suspended, voided, canceled, reduced in coverage or in limits except after thirty (30) days prior written notice has been provided to the City.  If the policy is canceled for non-payment of premium, only ten (10) days notice is required.

c. Insurance is to be placed with insurers with a Best rating of no less than A VII.  The company must also be duly authorized to transact business in the State of Texas.

d. Workers' Compensation and Employers' Liability Coverage: the insurer shall agree to waive all rights of subrogation against the City, its officials, employees and volunteers for losses arising from the activities under this contract.
e. Certificates of Insurance and Endorsements effecting coverage required by this clause shall be forwarded to the Purchasing Department with a copy to: Carrollton Facility Services Manager, P.O. Box 110535, Carrollton, TX 75011-0535.
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                  CERTIFICATE OF LIABILITY INSURANCE
	DATE (MM/DD/YY)

	PRODUCER
	THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER.  THIS CERTIFICATE DOES NOT AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

	
	INSURERS AFFORDING COVERAGE
	NAIC #

	INSURED
	INSURER A:
	

	
	INSURER B:
	

	
	INSURER C:
	

	
	INSURER D:
	

	THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.  AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIM.

	INSR

LTR
	ADD’L

INSRD
	TYPE OF INSURANCE
	POLICY HOLDER
	POLICY EFFECTIVE DATE (MM/DD/YY)
	POLICY EXPIRATION

DATE (MM/DD/YY)
	LIMITS (Minimum)

	
	
	GENERAL LIABILITY
	
	
	
	EACH OCCURRENCE
	$ 250,000

	
	
	X COMMERCIAL GENERAL LIABILITY
	
	
	
	DAMAGE TO RENTED PREMISES (Ea occurrence)
	$

	
	
	( CLAIMS MADE    X OCCUR
	
	
	
	MED EXP (Any one person)
	$ 

	
	
	(   _______________________________
	
	
	
	PERSONAL & ADV INJURY
	$ 100,000

	
	
	( _______________________________
	
	
	
	GENERAL AGGREGATE
	$ 500,000

	
	
	GEN’L AGGREGATE LIMIT APPLIES PER:
	
	
	
	PRODUCTS COMP/OP AGG
	$ 

	
	
	( POLICY  ( PROJECT  ( LOC
	
	
	
	
	

	
	
	AUTOMOBILE LIABILITY
	
	
	
	COMBINED SINGLE LIMIT (Ea accident)
	$ 500,000

	
	
	X  ANY AUTO
	
	
	
	
	

	
	
	( ALL OWNED AUTOS
	
	
	
	BODILY INJURY

(Per person)
	$ 250,000

	
	
	( SCHEDULED AUTOS
	
	
	
	
	

	
	
	( HIRED AUTOS
	
	
	
	BODILY INJURY

(Per accident)
	$ 500,000

	
	
	( NON-OWNED AUTOS
	
	
	
	
	

	
	
	( _____________________
	
	
	
	PROPERTY DAMAGE

(Per accident)
	$ 100,000

	
	
	GARAGE LIABILITY

( ANY AUTO

(
	
	
	
	AUTO ONLY-EA ACCIDENT
	$

	
	
	
	
	
	
	OTHER THAN   EA  ACC

AUTO ONLY:    AGG
	$

	
	
	
	
	
	
	
	$

	
	
	EXCESS/UMBRELLA LIABILITY
	
	
	
	EACH OCCURRENCE
	$ 

	
	
	( OCCUR     ( CLAIMS MADE
	
	
	
	AGGREGATE
	$ 

	
	
	
	
	
	
	
	$

	
	
	( DEDUCTIBLE
	
	
	
	
	$

	
	
	( RETENTION        
	
	
	
	
	$

	
	
	WORKERS COMPENSATION AND

EMPLOYER’ LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE OFFICER/MEMBER EXCLUDED?

If yes, describe under 

SPECIAL PROVISIONS below
	
	
	
	X WC STATUTORY LIMITS    

( OTHER
	$ 

	
	
	
	
	
	
	E.L. EACH ACCIDENT
	$ 500,000

	
	
	
	
	
	
	E.L.  DISEASE–EA EMPLOYEE
	$ 500,000

	
	
	
	
	
	
	E.L.  DISEASE – POLICY LIMIT 
	$ 500,000

	
	
	
	
	
	
	AGGREGATE
	$ 500,000

	DESCRIPTION OF OPERATIONS/LOCATION/VEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS

CITY IS SHOWN AS ADDITIONAL INSURED AS RESPECTS TO GENERAL LIABILITY AND AUTOMOBILE.

	Carrollton

Facility Services

P.O. Box 110535
Carrollton, TX 75011-0535
	SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION  DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL  30 DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR REPRESENTATIVES.  

	
	AUTHORIZED REPRESENTATIVE


PART V
FORMS
PROPOSAL OF BIDDERS

The following RFP is made for furnishing the materials/services for the City, Texas.  the undersigned declares that the amount and nature of the materials/services to be furnished is understood and that the nature of this bid is in strict accordance with the conditions set forth and is a part of this bid, and that there will at no time be a misunderstanding as to the intent of the specifications or conditions to be overcome or pleaded after the bids are opened. The undersigned, in submitting this bid, represents that they are an equal opportunity employer, and will not discriminate with regard to race, religion, color, national origin, age or sex in the performance of this contract.

The undersigned hereby proposes to furnish the items on, F.O.B. Carrollton, Texas, freight pre-paid at the unit prices quoted herein after notice of bid award.

The undersigned affirms that they are duly authorized to execute this contract that this company, corporation, firm, partnership or individual has not prepared this bid in collusion with any other bidder, and that the contents of this bid as to prices, terms or conditions of said bid have not been communicated by the undersigned nor by any employee or agent to any other person engaged in this type of business prior to the official opening of this type of business prior to the official opening of this bid.

Janitorial Services 




Respectfully Submitted,

RFP #13-005
FEDERAL ID NUMBER



SIGNATURE

Please provide a W-9 copy with your response














DATE



PRINTED NAME




TITLE

COMPANY NAME




CONTACT PERSON (Must have knowledge of Bid)

MAILING ADDRESS

STREET

CITY


STATE

ZIP

PHONE NUMBER
 (metro/toll free)

FAX NUMBER

E-MAIL ADDRESS

NO BID:
If response is not received in the form of a “Bid” or “No Bid” bidder will be removed from bid list.  Please give a specific reason as to why you are unable to bid, i.e.: we do not sell the required product/service.  “No bids” may be faxed to: 972-466-3175.
______________________________________________________________________________________

BID/PROPOSAL SCHEDULE

Employee Work Hours Will Be Verified Monthly By Certified Payroll
	Facility Name
	Approx. Sq. Footage
	Required Days Per Week
	Minimum Employee Hrs Per Work Day
	Total Monthly Cost
	Total Annual Cost

	A. W. Perry Homestead Museum
	3229 
	 
	Porter Duty
	 
	 

	Animal Shelter
	5,092
	7
	 
	$
	$

	Bobby Ballard Pump Station
	 3,316
	1
	 
	 
	 

	Central Service Center
	10,421
	5
	 
	$
	$

	City Hall
	43,414
	5
	 
	$
	$

	City Hall – Dispatch
	3,440
	7
	 
	$
	$

	Crosby Recreation Center 
	27,262
	7
	 
	$
	$

	Don Cline Pump Station
	1,986
	7
	 
	$
	$

	Elm Fork Nature Preserve
	 632
	 
	Porter Duty
	 
	 

	Hebron & Josey Library
	36,716
	7
	 
	$
	$

	Josey Ranch Lake Library
	42,500
	7
	 
	$
	$

	Justice Center – Jail & Police 
	25,190
	7
	 
	$
	$

	Justice Center – Not the Jail
	18,630
	5
	 
	$
	$

	Oak Creek Tennis Center
	1,500
	7
	 
	$
	$

	Police Building
	26,150
	7
	 
	$
	$

	Rifle/Gun Range
	 2,148
	 
	Porter Duty
	 
	 

	Rosemeade Recreation Center
	47,000
	7
	 
	$
	$

	Sandy Lake Service Center 
	9,605
	5
	 
	$
	$

	Senior Community Center
	17,000
	6
	 
	$
	$

	South Service Center
	14,517
	5
	 
	$
	$

	COLUMN TOTALS
	‘*    
	$
	$


*90 hours minimum for total guaranteed Employee work hours per day.
	Porter Services
	Days Per
	Hour Per
	Cost Per
	Cost Per
	Cost

	(NOT included in guaranteed Employee work hours)
	Week
	Day
	Hour
	Month
	Annually

	Day Porter Services, Full Time
	5
	8
	$
	$
	$

	Day Porter Services, Full Time
	5
	8
	$
	$
	$


	Night Supervision
	Hours per Week

	(NOT included in guaranteed Employee work hours)
	

	Mandatory Night Supervisor  (NOT included in guaranteed Employee work hours)
	Minimum of 40


	Additional Work Requirements
	Hourly Rate

	(NOT included in guaranteed Employee work hours)
	

	The Contractor shall provide an all-inclusive hourly rate (equipment, supplies and labor) for additional work as required and at locations requested by the City.
	


REFERENCES

Please list at least five references of governments, individuals or companies that are using or have recently used your janitorial services. Government references are preferred:
1.





_________________________________________________

COMPANY NAME OR CONTACT PERSON






_______________________________________________________________
STREET ADDRESS
CITY
STATE

ZIP







_______________________________________________________________
CONTACT PERSON

TELEPHONE NUMBER







_______________________________________________________________

 PRODUCTS/SERVICES USED



2.





_________________________________________________

COMPANY NAME OR CONTACT PERSON






_______________________________________________________________
STREET ADDRESS
CITY
STATE

ZIP







_______________________________________________________________
CONTACT PERSON

TELEPHONE NUMBER







_______________________________________________________________

 PRODUCTS/SERVICES USED



3.    





_________________________________________________

COMPANY NAME OR CONTACT PERSON






_______________________________________________________________
STREET ADDRESS
CITY
STATE

ZIP







_______________________________________________________________
CONTACT PERSON

TELEPHONE NUMBER







_______________________________________________________________

 PRODUCTS/SERVICES USED



4.   




_________________________________________________

COMPANY NAME OR CONTACT PERSON






_______________________________________________________________
STREET ADDRESS
CITY
STATE

ZIP







_______________________________________________________________
CONTACT PERSON

TELEPHONE NUMBER







_______________________________________________________________

 PRODUCTS/SERVICES USED



5. 



______________________________________________________

COMPANY NAME OR CONTACT PERSON






_______________________________________________________________
STREET ADDRESS
CITY
STATE

ZIP







_______________________________________________________________
CONTACT PERSON

TELEPHONE NUMBER







_______________________________________________________________

 PRODUCTS/SERVICES USED



AGREEMENT FOR

PROFESSIONAL SERVICES


THIS AGREEMENT is entered into the ___________, 2013, by and between the CITY OF CARROLLTON, TEXAS, hereinafter referred to as CITY and______________, hereinafter referred to as “UNDERSIGNED”.


WHEREAS, CITY desires UNDERSIGNED to perform certain work and services set forth in Scope of Services, marked Exhibit “A”, and attached hereto and incorporated herein.


WHEREAS, the UNDERSIGNED has expressed a willingness to perform said work and services, hereinafter referred to only as “services”, specified in said Scope of Services, and enumerated under Article II, of this Agreement.


NOW, THEREFORE, all parties agree as follows:

ARTICLE I

GENERAL


UNDERSIGNED shall furnish and pay for all labor, tools, materials, equipment, supplies, transportation and management necessary to perform all services set forth in Article II hereof for the CITY in accordance with the terms, conditions and provisions of the Scope of Services, marked Exhibit “A”, and attached hereto and incorporated herein for all purposes.  CITY may, at any time, stop any services by the UNDERSIGNED upon giving UNDERSIGNED written notice.  UNDERSIGNED shall be bound to CITY by the terms, conditions and responsibilities toward the CITY for UNDERSIGNED’S services set forth in this Agreement.

ARTICLE II

SERVICES

A.  The following services, when authorized in writing by a Notice to Proceed, shall be                  performed by the UNDERSIGNED in accordance with the CITY’S requirements:


PROVIDING FOR ALL CUSTODIAL SERVICES DESCRIBED IN THE SCOPE OF SERVICES MARKED EXHIBIT “A”


B.
UNDERSIGNED shall be responsible for the professional quality, technical accuracy, and the coordination of all designs, drawings, specifications, plans and other services furnished by UNDERSIGNED under this Agreement.  UNDERSIGNED shall, without additional compensation, correct or revise any errors or deficiencies in the design, drawings, specifications, plans and other services.


C.
Neither CITY’S review, approval or acceptance of, nor payment for any of the services required under this Agreement, shall be construed to operate as a waiver if any rights under this Agreement or if any cause of action arising out of the performance of this Agreement, and UNDERSIGNED shall be and remain liable to CITY in accordance with applicable law for all damages to CITY caused by UNDERSIGNED’S negligent performance of any of the services furnished under this Agreement.


D.
The rights and remedies of CITY under this Agreement are as provided by law.

ARTICLE III

PAYMENT


A.
CITY shall pay UNDERSIGNED for all services authorized in writing and properly performed by UNDERSIGNED on the basis herein described, subject to additions or deletions for changes or extras agreed upon in writing.

B.
Partial payment will be as stipulated in Exhibit “B” attached hereto and incorporated herein.


C.
Upon complete performance of this Agreement by UNDERSIGNED and final approval and acceptance of UNDERSIGNED’S service by CITY, CITY will make final payment to UNDERSIGNED of the balance due under this Agreement within thirty (30) days of the following month after final payment for such services has been billed by UNDERSIGNED.


D.
CITY may deduct from any amounts due or to become due to UNDERSIGNED any sum or sums owing by UNDERSIGNED to CITY.  In the event of any breach by UNDERSIGNED of any provision or obligation of this Agreement, or in the event of the assertion by other parties of any claim or lien against CITY, or the CITY’S premises, arising out of UNDERSIGNED’S performance of this Agreement, CITY shall have the right to retain out of any payments due or to become due to UNDERSIGNED an amount sufficient to completely protect the CITY from any and all loss, damage or expense there from, until the breach, claim or lien has been satisfactorily remedied or adjusted by the UNDERSIGNED.

ARTICLE IV

TIME FOR PERFORMANCE


A.
UNDERSIGNED shall perform all services as provided for under this Agreement in a proper, efficient and professional manner in accordance with the CITY’S requirements.  Both parties have agreed to the provisions of this Agreement in anticipation of the orderly and continuous progress of the project through completion of the scope of services specified in Exhibit “A”, attached hereto.

B.
In the event UNDERSIGNED’S performance of this Agreement is delayed or interfered with by acts of the CITY or others, UNDERSIGNED may request an extension of time for the performance of same as hereinafter provided, but shall not be entitled to any increase in fee or price, or to damages or additional compensation as a consequence of such delays unless such delays exceed 90 days.


C.
No allowance of any extension of time, for any cause whatever, shall be claimed or made to the UNDERSIGNED, unless UNDERSIGNED shall have made written request upon CITY for such extension within forty-eight (48) hours after the cause for such extension occurred, and unless CITY and UNDERSIGNED have agreed in writing upon the allowance of additional time to be made.

ARTICLE V

DOCUMENTS


A.
All instruments of service (including plans, specifications, drawings, reports, designs, computations, computer programs, estimates, surveys, other data or work items, etc.) prepared under this Agreement shall be submitted for approval of the CITY.  All instruments of service shall be professionally sealed as may be required by law or by CITY.

B.
Such documents of service, together with necessary supporting documents, shall be delivered to CITY, and CITY shall have unlimited rights, for the benefit of CITY, in all instruments of service, including the right to use same on any other work of CITY without additional cost to CITY.  If, in the event CITY uses such instruments of service on any work of CITY other than that specified in the Scope of Services, attached as Exhibit “A”, provided UNDERSIGNED completes this Agreement, under those circumstances CITY hereby agrees to protect, defend, indemnify and hold harmless the UNDERSIGNED, their officers, agents, servants and employees, from and against suits, actions, claims, losses, liability or damage of any character, and from and against costs and expenses, including, in part, attorney fees incidental to the defense of such suits, actions, claims, losses, damages or liability on account of injury, disease, sickness, including death, to any person or damage to property including, in part, the loss of use resulting there from , arising from any inaccuracy, such use of such instruments of service with respect to such other work except where UNDERSIGNED participates in such other work.


C.  UNDERSIGNED agrees to and does hereby grant to CITY a royalty-free license to all such instruments of service which UNDERSIGNED may cover by copyright and to all designs as to which UNDERSIGNED may assert any rights or establish any claim under the design patent or copyright laws.  UNDERSIGNED, after completion of the project, agrees to furnish the originals of all such instruments of service to the CITY.

D.
All documents supplied to CITY as provided herein shall be in Word 2007 or compatible with Word 2007.

ARTICLE VI

TERMINATION


A.
CITY or the UNDERSIGNED may suspend or terminate this Agreement for cause or without cause at any time by giving written notice to the UNDERSIGNED.  In the event suspension or termination is without cause, payment to the UNDERSIGNED, in accordance with the terms of this Agreement, will be made on the basis of services reasonably determined by CITY to be satisfactorily performed to date of suspension or termination.  Such payment will be due upon delivery of all instruments of service to CITY.

B.
Should the CITY require a modification of its contract with UNDERSIGNED, and in the event CITY and UNDERSIGNED fail to agree upon a modification to this Agreement, CITY or the UNDERSIGNED shall have the option of terminating this Agreement.  Payment to UNDERSIGNED shall be made by the CITY in accordance with the terms of this Agreement, for the services mutually agreed upon by the CITY and the UNDERSIGNED to be properly performed by the UNDERSIGNED prior to such termination date.

ARTICLE VII

INSURANCE


A.
UNDERSIGNED shall provide and maintain Workers Compensation with statutory limits.  


B.
UNDERSIGNED shall provide and maintain in full force and effect during the time of this Agreement, auto insurance (including, but not limited to, insurance covering the operation of owned and non-owned automobiles, trucks and other vehicles) protecting UNDERSIGNED and CITY as an additional Insured with limits not less than 250/500/100,000.


C.
UNDERSIGNED shall provide general Liability Insurance.  Such insurance covering personal and bodily injuries or death shall be in the sum of not less than Two Hundred Fifty Thousand Dollars ($250,000.00) per occurrence and Five Hundred Thousand Dollars ($500,000.00) aggregate.  Insurance covering damages to property shall be in the sum of not less than One Hundred Thousand Dollars ($100,000.00).  The general Liability Insurance must name the CITY as an additional Insured.


D.
UNDERSIGNED shall also obtain a fidelity bond to cover any losses the city may suffer due to theft, misappropriation or loss of property of the city as a result of the actions of the contractor.  If the bond has a deductible, the contractor shall file that amount with the city for the city’s use and benefit to be kept in a fidelity account buy the city.  In the event of a loss as described above, the city may deduct the amount from the fidelity account to pay itself for the loss and the contractor shall deposit that amount into the fidelity account.  In the event that contractor does not deposit the funds within five (5) business days, the city may terminate the contract immediately and return any unused funds to contractor after obtaining a new contractor.


E.
A signed Certificate of Insurance, satisfactory to CITY, showing compliance with the requirements of this Article shall be furnished to CITY before any services are performed.  Such Certificate shall provide 30 days written notice to CITY prior to the cancellation or modifications of any insurance referred to therein and continue to issue such certificate for four years after completion of the contract.

ARTICLE VIII

INDEMNIFICATION FOR INJURY AND PERFORMANCE


UNDERSIGNED further specifically obligates itself to CITY in the following respects, to-wit:


The UNDERSIGNED hereby agrees to protect, indemnify and hold harmless the CITY, their officers, agents, servants and employees (hereinafter individually and collectively referred to as “Indemnitees”), from and against suits, actions, claims, losses, liability or damage of any character, and from and against costs and expenses, including, in part, attorney fees incidental to the defense of such suits, actions, claims, losses, damages or liability on account of injury, disease, sickness, including death, to any person or damage to property including, in part, the loss of use resulting there from, arising from any negligent act, error, or omission of the UNDERSIGNED, its officers, employees, servants, agents or subcontractors, or anyone else under the UNDERSIGNED’S, direction and control, and arising out of, resulting from, or caused by the performance or failure of performance of any work or services called for by this Agreement, or from conditions created by the performance or non-performance of said work or services.  In the event one or more of the Indemnitees is determined by a court of law to be jointly or derivatively negligent or liable for such damage or injury, the UNDERSIGNED shall be obligated to indemnify Indemnitee(s) as provided herein on a proportionate basis in accordance with the final judgment, after all appeals are exhausted, determining such joint or derivative negligence or liability.


The UNDERSIGNED is not responsible for the actions of the CITY’S contractor to perform the construction of the improvements covered under this Agreement.


Acceptance and approval of the final plans by the CITY shall not constitute nor be deemed a release of this responsibility and liability of UNDERSIGNED, its employees, associates, agents and consultants for the accuracy or competency of their designs, working drawings and specifications, or other documents and work; nor shall such approval be deemed to be an assumption of such responsibility by the CITY for any defect in the designs, working drawings and specifications, or other documents prepared by UNDERSIGNED, its employees, contractor, agents and consultants.

ARTICLE IX

INDEMNIFICATION FOR UNEMPLOYMENT COMPENSATION

UNDERSIGNED agrees that it is an independent contractor and not an agent of the CITY, and that UNDERSIGNED is subject, as an employer, to all applicable Unemployment Compensation Statutes, so as to relieve CITY of any responsibility or liability from treating UNDERSIGNED’S employees as employees of CITY for the purpose of keeping records, making reports or payments of Unemployment Compensation taxes or contributions.  UNDERSIGNED further agrees to indemnify and hold CITY harmless and reimburse it for any expenses or liability incurred under said Statutes in connection with employees of UNDERSIGNED.  

ARTICLE X

INDEMNIFICATION FOR PERFORMANCE


UNDERSIGNED shall defend and indemnify Indemnitees against and hold CITY and the premises harmless from any and all claims, suits or liens based upon or alleged to be based upon the non-payment of labor, tools, materials, equipment, supplies, transportation and management costs incurred by UNDERSIGNED in performing this Agreement.

ARTICLE XI

ASSIGNMENT


UNDERSIGNED shall not assign or sublet this Agreement or any part thereof, without the written consent of CITY.  Sale of more than 50% ownership of UNDERSIGNED shall be construed as an assignment.

ARTICLE XII

APPLICABLE LAWS


UNDERSIGNED shall comply with all Federal, State, County and Municipal laws, ordinances, regulations, safety orders, resolutions and building codes, including the Americans With Disabilities Act, relating or applicable to services to be performed under this Agreement.


This Agreement is performable in the State of Texas and shall be governed by the laws of the State of Texas.  Venue on any suit hereunder shall be in Dallas County, Texas.

ARTICLE XIII

DEFAULT OF UNDERSIGNED


In the event UNDERSIGNED fails to comply or becomes disabled and unable to comply with the provisions of this Agreement as to the quality or character of the service or time of performance, and the failure is not corrected within ten (10) days after written notice by CITY to UNDERSIGNED, CITY may, at its sole discretion without prejudice to any other right or remedy:


A.
Terminate this Agreement and be relieved of the payment of any further consideration to UNDERSIGNED except for all work determined by CITY to be satisfactorily completed prior to termination.  Payment for work satisfactorily completed shall be for actual costs, including reasonable salaries and travel expenses of UNDERSIGNED to and from meetings called by CITY at which UNDERSIGNED is required to attend, but shall not include any loss of profit of UNDERSIGNED.  In the event of such termination, CITY may proceed to complete the services in any manner deemed proper by CITY, either by the use of its own forces or by resubmitting to others.  In either event, the UNDERSIGNED shall be liable for all costs in excess of the total contract price under this Agreement incurred to complete the services herein provided for and the costs so incurred may be deducted and paid by the owner out of such monies as may be due or that may thereafter become due to UNDERSIGNED under and by virtue of this Agreement.


B.
CITY may, without terminating this Agreement or taking over the services, furnish the necessary materials, equipment, supplies and/or help necessary to remedy the situation, at the expense of the UNDERSIGNED.


C.
In the event of any litigation between the City and the undersigned, neither party may collect costs or attorney fees.

ARTICLE XIV

ADJUSTMENTS IN SERVICES


No claims for extra services, additional services or changes in the services will be made by UNDERSIGNED without a written agreement with CITY prior to the performance of such services.

ARTICLE XV

EXECUTION BECOMES EFFECTIVE


This Agreement will be effective upon execution of the contract by and between UNDERSIGNED and CITY.

ARTICLE XVI

AGREEMENT AMENDMENTS


This Agreement contains the entire understanding of the parties with respect to the subject matter hereof and there are no oral understandings, statements or stipulations bearing upon the meaning or effect of this Agreement which have not been incorporated herein.  This Agreement may only be modified, amended, supplemented or waived by a written instrument executed by the parties except as may be otherwise provided therein.

ARTICLE XVII

GENDER AND NUMBER


The use of any gender in this Agreement shall be applicable to all genders, and the use of singular number shall include the plural and conversely.

ARTICLE XVIII

NOTICES AND AUTHORITY

A. The UNDERSIGNED agrees to send all notices required under this Agreement to the City Manager of the City of Carrollton, or his designee, at 1945 E. Jackson Road, Carrollton, Texas 75011.  The UNDERSIGNED understands that only the City Manager or his designee has the authority to represent the CITY or bind the CITY under this Agreement.


B.
The CITY agrees to send all notices required under this Agreement to the UNDERSIGNED at:

ARTICLE XIX

CLOSURE

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on this the _____ day of _______, 2013.

CITY:







UNDERSIGNED:

City of Carrollton, Texas




_________________________________
By: ___________________________


By: ______________________________
      Beth L. Bormann  

      Assistant City Manager




Title: _____________________________
      P.O. Box 110535






      Carrollton, Texas 75011-0535



Address: __________________________








__________________________________









__________________________________

Attest:







Attest:

_________________________________


_________________________________
City Secretary

Approved as to Form:





Approved as to Content:

_________________________________


_________________________________

City Attorney






Carl W. Shelton

Fleet & Facilities Services Director
CONFLICT OF INTEREST QUESTIONNAIRE

Effective January 1, 2006, Chapter 176 of the Texas Local Government Code went into effect which requires that any vendor or person considering doing business with a local government entity disclose in the Questionnaire Form CIQ, the vendor or person’s affiliation or business relationship that might cause a conflict of interest with a local government entity.  By law, this questionnaire must be filed with the City Secretary of the City of Carrollton not less than the 7th business day after the person becomes aware of facts that require the statement to be filed. 

A recent amendment to this state law that went into effect on September 1, 2007 now allows for two changes to the original statute:

1. The Conflict of Interest Questionnaire only needs to be filled out and returned with your bid if you or your company are aware of a conflict, and,

2. If the amount of the conflict exceeds $2,500

It is the responsibility of every vendor filling out and returning this bid to determine if there is a conflict meeting the parameters listed above.  If so, the City of Carrollton requires that this Questionnaire be completed and turned in with your bid.  If there is no conflict, or if the amount of the conflict is less than $2,500, then you are not required to submit the Questionnaire with your bid. 

See Section 176.006, Local Government Code which reads “A person commits an offense if the person violates Section 176.006, Local Government Code.  An offense under this section is a Class C misdemeanor
	CONFLICT OF INTEREST QUESTIONNAIRE                                    FORM CIQ

For vendor or other person doing business with local governmental entity



	This questionnaire is being filed in accordance with chapter 176 of the Local Government Code by a person doing business with the governmental entity.

By law this questionnaire must be filed with the records administrator of the local government not later than the 7th business day after the date the person becomes aware of facts that require the statement to be filed.  See Section 176.006, Local Government Code.

A person commits an offense if the person violates Section 176.006, Local Government Code.  An Offense under this section is a Class C misdemeanor.


	OFFICE USE ONLY

	
	Date Received

	1   Name of person doing business with local governmental entity.

	

	2  

                             Check this box if you are filing an update to a previously filed questionnaire.

                              (The law requires that you file an updated completed questionnaire with the appropriate filing authority not later than 

                              September 1 of the year for which an activity described in Section 176.006(a), Local Government Code, is pending and

                              not later than the 7th business day after the date the originally filed questionnaire becomes incomplete or inaccurate.)



	3 Name each employee or contractor of the local government entity who makes recommendations to a local government officer

   of the governmental entity with respect to expenditures of money AND describe the affiliation or business relationship.



	4 Name each local government officer who appoints or employs local government officers of the governmental entity for which this 

   questionnaire is filed AND describe the affiliation or business relationship.




	CONFLICT OF INTEREST QUESTIONNAIRE                                    FORM CIQ

                                                                                                                                                                                                         Page 2

For vendor or other person doing business with local governmental entity

	 5 Name of local government officer with whom filer has affiliation or business relationship.  (Complete this section only

     if the answer to A, B, or C is YES.

     This section, item 5 including subparts A, B, C & D, must be completed for each officer with whom the filer has affiliation or other 

     relationship.  Attach additional pages to this Form CIQ as necessary.

     A.  Is the local government officer named in this section receiving or likely to receive taxable income from the filer of the questionnaire?

                               

                                    Yes                                      No

     B.  Is the filer of the questionnaire receiving or likely to receive taxable income from or at the direction of the local government

          Officer named in this section AND the taxable income is not from the local governmental entity?

                          

                                     Yes                                     No     

     C.  Is the filer of this questionnaire affiliated with a corporation or other business entity that the local government officer serves

          As an officer or director, or holds an ownership of 10 percent or more?


                                     Yes                                      No

     D.  Describe each affiliation or business relationship.



	6

                     ___________________________________________________                           _________________

                     Signature of person doing business with the governmental entity                                       Date








5.  List gifts if aggregate value of the gifts received from person named in number 3 exceeds $250.  List gifts received during the 12-month period (described by Section 176.003(a)(2)(B), Local Government Code) by the local government officer or family member of the officer from the person named in number 3 that in the aggregate exceed $250 in value.





6.  Affidavit.  Signature of local government officer.
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