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CITY OF CARROLLTON
REQUEST FOR PROPOSAL (RFP)
FOR
INFORMATION SUPPORT SERVICES

RFP # 15-018
Exhibit 4
City of Carrollton Standards

10.1 	Desktop Hardware Standards:
	Dell:
OptiPlex 7010 Desktop Base Standard	
· Intel Core i5-3470 Processor Quad Core, 6MB, 3.50GHz w/HD2500 Graphics
· 4GB DDR3 SDRAM at 1600MHz
· Dell E178FP,17 Inch Flat Panel17.0 Inch Viewable I
· 500GB 3.5inch 6.0Gb/s SATA Hard Drive with 16MB DataBurst Cache
Latitude E6440 Laptop 
·  4th gen Intel Core i7-4610M Processor 3.0GHz, 4M cache 
· 8GB, DDR3L at 1600MHz 
· 500GB 2.5inch Solid State Hybrid Drive 
· 8x DVD+/-RW
· 14.0 inch UltraSharp FHD (1920x1080_ Wide View Anti-Glare LED backlit 
· single digitalmicrophone for WXGA LCD Latitude E6400 
· AMD Radeon HD 8690M Graphics 2GB GDDR5 w/ Express Card
· Dell Wireless 1506 802.11b/g/n 2.4GHz
10.2	Desktop Operating System Standards:
 Windows 7 Service Pack 1 
10.3 Server Hardware Standards  :
	Dell : 
Low End 
R320 :

	 Module
	 Description
	

	PowerEdge R320
	PowerEdge R320, Intel® Xeon® E-24XX v2 Processors

	Warranty & Service
	ProSupport Plus: 5 Year Next Business Day Onsite Service

	Installation Services
	No Installation

	Remote Consulting Service
	Declined Remote Consulting Service

	Shipping
	PowerEdge R320 Shipping

	Add-in Network Adapter
	On-Board Broadcom 5720 Dual Port 1Gb LOM

	Add-in Network Adapter
	Broadcom 5720 DP 1Gb Network Interface Card

	Add-in Network Adapter
	Broadcom 5719 QP 1Gb Network Interface Card, Low Profile

	Embedded Systems Management
	iDRAC7 Enterprise

	Chassis Configuration
	3.5" Chassis with up to 4 Cabled Hard Drives and Embedded SATA

	Bezel
	Bezel

	RAID Configuration
	SW RAID 1 for S110 (2 SATA HDDs) with Cabled Chassis

	RAID Controller
	S110, Software RAID (for Microsoft OS Only)

	Processor
	Intel® Xeon® E5-2470 v2 2.40GHz, 25M Cache, 8.0GT/s QPI, Turbo, 10C, 95W, Max Mem 1600MHz

	Memory Capacity
	16GB RDIMM, 1600MT/s, Low Volt, Dual Rank, x4 Data Width

	Memory DIMM Type and Speed
	1600MT/s RDIMMS

	Memory Configuration Type
	Performance Optimized

	Hard Drives
	(2) 500GB 7.2K RPM SATA 3Gbps 3.5in Cabled Hard Drive

	System Documentation
	Electronic System Documentation and OpenManage DVD Kit for R320

	Internal Optical Drive
	DVD+/-RW, SATA, Internal for 4HD Chassis

	Rack Rails
	ReadyRails™ Sliding Rails With Cable Management Arm

	Processor
	Dual, Hot-plug, Redundant Power Supply, 350W

	Power Cords
	(2) NEMA 5-15P to C13 Wall Plug, 125 Volt, 15 AMP, 10 Feet (3m), Power Cord

	Operating System
	Windows Server® 2012,Essentials Ed,Factory Install,No MED,2 Socket,1VM




Middle Tier
	 Module
	 Description
	

	PowerEdge R820
	PowerEdge R820, Intel® Xeon® E5-46XX v2 Processors

	Warranty & Service
	ProSupport Plus: 4 Year Mission Critical 4 hr Onsite Service

	Proactive Maintenance
	No Installation

	Remote Consulting Service
	Declined Remote Consulting Service

	Shipping
	PowerEdge R820 Shipping

	Add-in Network Adapter
	Broadcom 5719 QP 1Gb Network Interface Card, Low Profile

	Embedded Systems Management
	iDRAC7 Express

	Select Network Adapter
	Intel Ethernet I350 QP 1Gb Network Daughter Card

	Chassis Configuration
	2.5" Chassis with up to 8 Hard Drives

	Bezel
	Bezel

	Power Management BIOS Settings
	Power Saving Dell Active Power Controller

	RAID Configuration
	RAID 1 for H710P/H710/H310 (2 HDDs)

	RAID Controller
	PERC H310 Adapter RAID Controller

	Processor
	2x Intel® Xeon® E5-4620 2.20GHz, 16M Cache, 7.2GT/s QPI, Turbo, 8 Core, 95W, Max Mem 1333MHz

	Additional Processor
	Dual Processor Only

	Memory Capacity
	(2) 16GB RDIMM, 1600MT/s, Low Volt, Dual Rank, x4 Data Width

	Memory DIMM Type and Speed
	1600MT/s RDIMMS

	Memory Configuration Type
	Performance Optimized

	Hard Drives
	(2) 300GB 15K RPM SAS 6Gbps 2.5in Hot-plug Hard Drive

	System Documentation
	Electronic System Documentation and OpenManage DVD Kit for R820

	Internal Optical Drive
	DVD+/-RW, SATA, Internal

	Rack Rails
	ReadyRails™ Sliding Rails With Cable Management Arm

	Processor
	Dual, Hot-plug, Redundant Power Supply (1+1), 1100W

	Power Cords
	(2) NEMA 5-15P to C13 Wall Plug, 125 Volt, 15 AMP, 10 Feet (3m), Power Cord





High End –
	 Module
	 Description
	

	PowerEdge R820
	PowerEdge R820, Intel® Xeon® E5-46XX v2 Processors

	Warranty & Service
	ProSupport Plus: 4 Year Mission Critical 4 hr Onsite Service

	Proactive Maintenance
	No Installation

	Remote Consulting Service
	Declined Remote Consulting Service

	Shipping
	PowerEdge R820 Shipping

	Add-in Network Adapter
	Broadcom 5719 QP 1Gb Network Interface Card, Low Profile

	Embedded Systems Management
	iDRAC7 Express

	Select Network Adapter
	Intel Ethernet I350 QP 1Gb Network Daughter Card

	Chassis Configuration
	2.5" Chassis with up to 8 Hard Drives

	Bezel
	Bezel

	Power Management BIOS Settings
	Power Saving Dell Active Power Controller

	RAID Configuration
	RAID 1 for H710P/H710/H310 (2 HDDs)

	RAID Controller
	PERC H310 Adapter RAID Controller

	Processor
	2x Intel® Xeon® E5-4620 2.20GHz, 16M Cache, 7.2GT/s QPI, Turbo, 8 Core, 95W, Max Mem 1333MHz

	Additional Processor
	Upgrade to Four Intel® Xeon® E5-4620 2.20GHz, 16M Cache, 7.2GT/s QPI, Turbo, 8C, 95W

	Memory Capacity
	(6) 16GB RDIMM, 1600MT/s, Low Volt, Dual Rank, x4 Data Width

	Memory DIMM Type and Speed
	1600MT/s RDIMMS

	Memory Configuration Type
	Performance Optimized

	Hard Drives
	(2) 300GB 15K RPM SAS 6Gbps 2.5in Hot-plug Hard Drive

	System Documentation
	Electronic System Documentation and OpenManage DVD Kit for R820

	Internal Optical Drive
	DVD+/-RW, SATA, Internal

	Rack Rails
	ReadyRails™ Sliding Rails With Cable Management Arm

	Processor
	Dual, Hot-plug, Redundant Power Supply (1+1), 1100W

	Power Cords
	(2) NEMA 5-15P to C13 Wall Plug, 125 Volt, 15 AMP, 10 Feet (3m), Power Cord



VM Host End 
	PowerEdge R820
	PowerEdge R820, Intel® Xeon® E5-46XX v2 Processors

	Warranty & Service
	ProSupport Plus: 4 Year Mission Critical 4 hr Onsite Service

	Proactive Maintenance
	No Installation

	Remote Consulting Service
	Declined Remote Consulting Service

	Shipping
	PowerEdge R820 Shipping

	Add-in Network Adapter
	Broadcom 5719 QP 1Gb Network Interface Card, Low Profile

	Embedded Systems Management
	iDRAC7 Express

	Select Network Adapter
	Intel Ethernet I350 QP 1Gb Network Daughter Card

	Chassis Configuration
	2.5" Chassis with up to 8 Hard Drives

	Bezel
	Bezel

	Power Management BIOS Settings
	Power Saving Dell Active Power Controller

	RAID Configuration
	RAID 1 for H710P/H710/H310 (2 HDDs)

	RAID Controller
	PERC H310 Adapter RAID Controller

	Processor
	2x Intel® Xeon® E5-4620 2.20GHz, 16M Cache, 7.2GT/s QPI, Turbo, 8 Core, 95W, Max Mem 1333MHz

	Additional Processor
	Dual Processor Only

	Memory Capacity
	(16) 16GB RDIMM, 1600MT/s, Low Volt, Dual Rank, x4 Data Width

	Memory DIMM Type and Speed
	1600MT/s RDIMMS

	Memory Configuration Type
	Performance Optimized

	Hard Drives
	(2) 300GB 15K RPM SAS 6Gbps 2.5in Hot-plug Hard Drive

	System Documentation
	Electronic System Documentation and OpenManage DVD Kit for R820

	Internal Optical Drive
	DVD+/-RW, SATA, Internal

	Rack Rails
	ReadyRails™ Sliding Rails With Cable Management Arm

	Processor
	Dual, Hot-plug, Redundant Power Supply (1+1), 1100W

	Power Cords
	(2) NEMA 5-15P to C13 Wall Plug, 125 Volt, 15 AMP, 10 Feet (3m), Power Cord



Virtual Servers
Low End VM –
· 1 CPU Dual Core 
· 6Gigs of Ram 
Middle Tier VM
· 2 CPU Dual or greater core 
· 8 Gigs of Ram 
High End VM
· 4 CPU Dual Core or more 
· 12 Gig of ram or greater 



10.4 Server Operating System Standard

· Windows 2008 X 64 R2 Standard /ENT
· Windows 2008 Core 
· ESX 5.5
· Red Hat 7.0
· Solaris  

10.5 Network Operating System Standard 

Windows 
·  Windows Active Directory  2008 
TCP/IP 
NEED IOS 
10.6 Network Management 	

· Opmanager  
· CISCO TacX
· OpUtil 
 
AD management 
· AD Manager 
· AD Audit
· Code One 


10.7 Software Distribution 

· Windows System Center Configuration Manager 2012 (SCCM)
· GFI LAN Guard

10.8 Identity Manager 

· CISCO TACX
· Active Directory 
· S2
10.15	Desktop Data Bases
· Microsoft Access 2010 
10.17	Email System 
· Microsoft Exchange 2010 Service Pack 1
· Unified Communications
· Presences
· Lync 2010

10.18	 Virus Scanning Software 
· Trend Micro version 10
· Trend Micro InterScan
10.20	Internet Browser 
· Microsoft internet Explorer Version 9
10.21	Firewall 
· Cisco ASA 5505
· Cisco ASA 5520
· Cisco ASA 5510
10.22 	Remote Access
· Citrix Access Gateway 
· Cisco VPN 
10.23	Storage Standard 
· Raid 1 – Raid 5 depending on business need
10.25	Mobile Devices 
· Devices that support Active Sync & IMAP
10.26	Projectors 
· HD 1080I 
10.28	AV/ Cable TV
· HD
10.29	AV/Broadcast TV
· HD
10.33	Printers & Scanners Standards
· Networked multifunction color and B/W
· Duplex printing
· Faxing
10.41	Library 
· Pharos 
· Innovative
· Compu Guard
· Barracuda 410 
· McAfee Web Gateway (going away soon)
· Barracuda 410 
10.42	 Mobile Data Computers
PD & FD Engines
· GeTac All-Purpose Rugged Notebook B300
· Intel Core i7-4600M 2.9GHz Processor 
· 8GB DDR3 1333 MHz
· 500GB SATA Hard Drive 
· 4g LTE Wireless
· Docking Station 
· Vehicle Mount 
FD Medics
· GeTac Fully Ruggerd Convertible V100
· Intel Core i7-4600M 2.9GHz Processor 
· 8GB DDR3 1333 MHz
· 500GB SATA Hard Drive 
· 4g LTE Wireless
· Docking Station 
· Vehicle Mount 
Ruggedized Tablets
· GeTac Fully Rugged Tablet
· Intel Core i7 2.9GHz Processor
· 4GB DDR3 1333 MHz
· 104GB SATA Hard Drive
· 4g LTE Wireless 
· Docking Station 

10.45	BackUp System 
· Symantec Back Up Exec Version 11D 
· Quantum VTL PX506 
· Dell ML6000 6 Drives (LTO5)
10.46	Telecom 
· Cisco VoIP Call 
· Call manager 8.0
· Unity 8.6
· VoIP module
· Multi-Tech VoIP analog unit
10.47	Kronos Time Clock 
· Kronos System 4500
12.9	Backup Procedures 
· Weekly Fulls 
· Monthly Fulls 
· Daily Incremental
· Database Daily using SQL Back 
· Image Now Full Backups every 4 hours  
· One Year retention on offsite storage
· Thirty days onsite VTL
· Exchange Backups Sixty days 

12.16 Virus and Patch Management 

· Virus Scans:
· Desktop:  Real-time scanning is enabled through Trend Micro Client 
· Automatic full system scans run every Thursday starting at 4:30 PM 
· Virus are quarantined  and deleted automatically 
· Virus that cannot be deleted incident tickets are created and assigned automatically 
· Servers : Real-time scanning is enabled through Trend Micro Client
· Automatic full system scans run every Saturday starting at 9:30 PM 
· Virus are quarantined  and deleted automatically 
· Virus that cannot be deleted incident tickets are created and assigned automatically 

· Patch Management:
Desktops:  Patch management is handled by Microsoft WSUS.  Patches are downloaded and pushed through WSUS and group policy for desktops.
Servers:  Patching is handled in 3 phases 
· Phase 1: Second Tuesday of every month patches are deployed to our development environment
· Phase 2: Patches are tested on the development environment Weds through Thursday
· Phase 3: Patches are then deployed to production environment
Servers are scanned on a monthly bases using Critical Watch    to confirm patches are deployed properly. Reports are provided monthly.

12.17 Software Distribution Procedure

· Receive Software
· Package for SCCM push, minimal customer interaction
· Push to test environment 
· Test for 1 week
· Push to Pilot group
· Test for 2 weeks
· Push to small groups over a week’s period
Exhibit 4 - City of Carrollton Standards.docx		11
image1.png
@ CARROLLTON

TEXAS




