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CITY OF CARROLLTON
REQUEST FOR PROPOSAL (RFP)
FOR
INFORMATION SUPPORT SERVICES

RFP # 15-018
Exhibit 36
Scope of Services Compliance




	
Scope of Services Compliance Checklist

	#
	Title
	Comply
	Exception
	Not Comply

	1. 
	Technology Administration
	
	
	

	2. 
	Overall Administration
	
	
	

	3. 
	Technology Advancement
	
	
	

	4. 
	Budgeting
	
	
	

	5. 
	Documentation
	
	
	

	6. 
	Reporting
	
	
	

	7. 
	Systems Management
	
	
	

	8. 
	Security Procedures
	
	
	

	9. 
	System Recovery
	
	
	

	10. 
	Data Center Services
	
	
	

	11. 
	Data Center Management Services
	
	
	

	12. 
	Server Management Services
	
	
	

	13. 
	Storage Management Services
	
	
	

	14. 
	Audio / Visual Production and System Services
	
	
	

	15. 
	Application Software Services
	
	
	

	16. 
	General Applications Support Services
	
	
	

	17. 
	External Web Site Management Services
	
	
	

	18. 
	Electronic Mail Services
	
	
	

	19. 
	Help Desk Services
	
	
	

	20. 
	Radio Services
	
	
	

	21. 
	P-25 Subscriber and Terminal Services
	
	
	

	22. 
	Wide Area Network (WAN) Services
	
	
	

	23. 
	Other Radio Services Support
	
	
	

	24. 
	Network Management Services
	
	
	

	25. 
	Network Services
	
	
	

	26. 
	Network Security
	
	
	

	27. 
	Alarm and Security System Services
	
	
	

	28. 
	Telecommunications Services
	
	
	

	29. 
	Field Services
	
	
	

	30. 
	Networked Fax, Copy and Print Services
	
	
	

	31. 
	Workstation Support Services
	
	
	

	32. 
	Specialized Hardware and Equipment Services
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Services Compliance Exceptions
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