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Joint Public Safety Ventures Benefit 
Entire Region

Carrollton: Make It Yours
The City is now accepting applications 
for various boards and commissions 
seats. Applications are available online at 
cityofcarrollton.com/boards and must be 
submitted no later than Friday, September 
9 at 10 a.m. Appointments will be made by 
City Council at an October meeting. For 
more information, call the City Secretary’s 
Office at 972-466-3005.

CFR Receives AHA Award
Residents can rest easy knowing Carrollton 
Fire Rescue EMS and paramedic teams 
are highly equipped and trained for any 
emergency event should the need ever arise. 
CFR recently received the 2016 Mission: 
Lifeline® EMS Silver Recognition Award 
from the American Heart Association for its 
superior response efforts specifically in the 
area of cardiac care. Care delivered in 2015 
reveals achievements and success with non-
traumatic chest pain patients and patients 
needing treatment for severe heart attacks. 
For more information on CFR’s continued 
high-caliber emergency response efforts, 
visit cityofcarrollton.com/fire.

The Cities of Carrollton, Addison, Coppell, and Farmers Branch were recognized by the 
North Central Texas Council of Governments (NCTCOG) for their far-reaching regional 
support efforts, specifically in the area of public safety.

The four cities currently team up on the newly opened North Texas Emergency 
Communications Center (NTECC) a regional dispatch operations hub, the Regional 
Critical Incident Response Team, NORTEX Regional SWAT Team, the regional jails in 
Carrollton and Farmers Branch, the Regional Crash Investigation Team, as well as the 
soon-to-be-erected joint fire training facility which will begin operation this winter.

Representatives from all four cities accepted the William J. Pitstick Regional Excellence 
Award from the NCTCOG on Friday, June 17 at the General Assembly meeting in 
Hurst. The award recognizes entities that refuse to let jurisdictional boundaries of local 
governments become barriers to the solutions of community issues. Residents of these 
four cities will benefit from the use of regional resources in solving multi-jurisdictional 
problems to establish higher levels of safety and well-being.

“I am very proud of all our staff who set aside parochial views to make these services 
much more efficient,” Carrollton City Manager Leonard Martin said. “None of this 
would have happened without visionary elected officials who have supported the 
combining of these services. It truly is an example of excellent regionalism in public 
safety to improve service delivery at less cost.”

i cityofcarrollton.com/police 
cityofcarrollton.com/fire

Regional Excellence Award
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There’s still time to submit a photo 
of your favorite furry friend into 
Carrollton’s Pet Photo Contest!  
The contest deadline is Monday, 
August 1 at 5 pm. Send pictures to 
photos@cityofcarrollton.com. Each 
photo entry is $5. Payments can be 
made online at cityofcarrollton.com/
petphotocontest OR mailed in or dropped 
off at City Hall (1945 E. Jackson Road), 
2nd Floor, Marketing Services.

See where the money goes!  
Toby is just one of the animals 

who received help from the contest 
and calendar proceeds last year.
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Festival at the Switchyard 
Early Bird Discount
Applications are now being accepted for 
food and craft vendors to participate in 
Carrollton’s 7th Annual Festival at the 
Switchyard. This free outdoor event will 
be held Saturday, November 5 on the 
Downtown Carrollton Square from 11 am 
until 10 pm. Discounts will be offered to 
applications received prior to August 
1; early bird prices start as low as $125 
for non-profit groups and $250 for all 
others.

Visit carrolltonfestival.com for vendor 
applications (under the “vendor” tab) 
and to view all the latest entertainment 
news. Follow the Festival on Facebook 
at facebook.com/CarrolltonFestival or on 
Twitter at twitter.com/carrolltonfest.

Calling 911 From Your  
VoIP Phone
Portable interconnected Voice over 
Internet Protocol (VoIP) services can be 
used to place calls from virtually any 
internet connection anywhere. While 
VoIP is a powerful technology, it is still 
evolving — which raises challenges for 
emergency responders in identifying the 
correct physical location from which the 
911 call was made.

As an online service, VoIP phones do 
NOT connect to 911 the same way 
traditional landlines or cell phones 
do. Check with your VoIP provider to 
ensure your profile, including location 
information, is complete and up to date. 
Otherwise, a danger arises of not being 
directed to the correct 911 center or 
emergency services being delayed.

Dialing 911 might be the most important 
call you ever make. Familiarize yourself 
with this technology to help ensure your 
safety and the safety of those around you.

For more information on the Denco Area 
911 District, call 972-221-0911 or visit 
denco.org.

The Neighborhood Advisory Commission and 
the City of Carrollton are excited to invite you 
to the 9th Annual Citizens’ Evening at City 
Hall (1945 E. Jackson Road) on Thursday, 
September 8, from 6:30 to 8:30 pm. This 
is your chance to learn about Carrollton’s 
boards, commissions, volunteer opportunities, 
how to build stronger Neighborhood 
Associations, and find out what it takes 
to develop a successful neighborhood or 
community action partnership with the City. 

The night will begin with a dessert bar and 
mixer. This is an opportunity to mingle with 
City officials, commission members, City 

representatives, and other neighborhood 
volunteers. The program will begin with the 
second annual volunteer award presentations 
and conclude with the State of the City by 
Mayor Matthew Marchant.

Agenda:
6:30- Mixer & dessert bar with
7:30 pm music and information/exhibit 

booths

7:30-8 pm Volunteer Recognition
  Awards Ceremony

8-8:30 pm Mayor Matthew Marchant– State 
of the City Address

The event is free and open to the public. 
For more information and to RSVP, visit 
cityofcarrollton.com/citizensevening.

Call 972-466-4299 or e-mail community.
development@cityofcarrollton.com with 
questions.

Citizens’ Evening—September 8

i 972-466-3089
cityofcarrollton.com/citizensevening

Have you ever spilled motor oil or paint on 
your driveway and were not sure how to clean 
it up? All spilled material must be cleaned up. 
Here are some tips:

Motor Vehicles Fluid Spills: Sprinkle kitty 
litter over the top of the spill to absorb the 
fluids. Try to mix or scrub the kitty litter or 
sand with the fluid. Sweep up all materials 
into a container. To dispose of used motor oils 
and antifreeze, call Carrollton’s Household 
Hazardous Waste service at 1-800-449-7587 
to schedule an appointment for pick up. 

Paint Spills: Try to clean up the paint before 
it dries. Use paper towels or the paint brush 
to wipe up small spills and place the paper 
towels in the trash. For larger spills, try 
collecting as much of the paint as you can and 
pour back into the paint container. To clean 
up the rest of the wet paint, mix kitty litter or 
sand in with the paint and then use a shovel to 

scoop up the material. Place all of the material 
back into the paint container or into a trash 
bag. Leave the container or trash bag open, 
but under cover, to dry out the paint. Once the 
paint dries, you can dispose of it in your trash. 
For small amounts of latex paint you can use 
dish soap and water to clean it up but make 
sure you mop up all of the wastewater and 
discharge it into the sanitary sewer through a 
sink or a bathtub in your house.

NEVER use a hose to wash oil or paint off 
an outside surface as this will discharge 
the spilled material into the nearest street, 
alley, or storm drain that leads directly to 
our creeks. Discharging these materials to a 
street, alley, or storm drain is a violation of 
the City’s Storm Water Pollution Prevention 
Ordinance and can result in fines. It also 
makes for a difficult and costly cleanup.

Skills on Spills

i cityofcarrollton.com/envservices

Throw a Block Party for your Neighborhood!
Neighborhood Block Parties are great opportunities for neighbors to 
gather, interact, and enjoy themselves within their own neighborhood. 
Usually, they take place right on a blocked-off portion of the street with 
people playing games and delighting in the evening air. This is not the 
only way to throw a block party though. Enjoy one of Carrollton’s many 
parks or common green spaces, or better yet, try out an area within your 
HOA development. The possibilities are endless. Make sure to contact the 
City to inquire about any necessary permits, 972-466-3225. Other City 
resources include the Neighborhood Partnership Office at 972-466-5742.
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Victim Assistance Program
This program provides services to 
Carrollton residents who have been the 
victims of crime in order to empower 
them and lessen the effects of trauma by 
helping with:

• Crisis intervention 
• Safety planning
• Protective order assistance
• Education about victims’ rights 
• Navigating the criminal justice system 
• Connecting to community services 
• Assistance applying for Crime 

Victims Compensation 
• Registering for VINE, the victim 

notification program
• Locating emergency shelter
• Tips to protect against identity theft 

Call Akisha Simon at 972-466-3158 
or visit cityofcarrollton.com/vap for 
additional assistance.

Your Discards Can Benefit 
Carrollton Families
Drop off used household items at 
Metrocrest Resale and you’ll help local 
at-risk families. Metrocrest Resale is the 
only store generating proceeds to support 
aid programs provided by the nonprofit 
Metrocrest Services. Metrocrest Resale 
(2661 Midway Road, Suite 207, at Trinity 
Mills Road) is open Monday through 
Saturday from 10 am to 7 pm. Call  
972-250-1900 for pick up.

Youth Basketball League
This league is for boys and girls  
ages 5-14 (as of September 1, 2016).  
Registration is from August 29- 
September 30 and is $80 for  
Carrollton residents and $100 for  
non-residents. It includes a jersey, 
practices, eight league games,  
and playoffs. Teams will begin  
practicing the week of  
October 24. The season  
runs from November 5- 
February 4. Visit  
cityofcarrollton.com/athletics  
for detailed information.

Give Mosquitoes the Boot!
Pregnant women in any trimester should 
consider postponing travel to the areas where 
Zika virus transmission is ongoing. Always 
know the risks when traveling and take 
appropriate precautions. Everyone should 
check the CDC website for updates to travel 
notices.

Though the mosquitoes that carry Zika 
virus and West Nile virus are different 
species, eliminating their water source can 
combat both. Mosquitoes only need a couple 
tablespoons of water to breed. Don’t give 
them a place to hang out—empty standing 
water in hot spots (e.g. old tires, open trash 
bins, fountains and bird baths, buckets and 
barrels, clogged rain gutters, ponds, neglected 
pools, etc.).

Protect Yourself
• DRAIN standing water in your yard and 

neighborhood.
• DUSK and DAWN are the times of day 

you should try to stay indoors, as this is 
when mosquitoes are most active.

• DRESS in long sleeves and pants when 
you’re outside.

• DEFEND yourself by spraying exposed 
skin and clothing with an approved 
mosquito repellent.

Also, it is very important to be sure doors and 
windows are sealed properly and screens are 
in place to protect your home from intruding 
mosquitoes.

Plan ahead! If a fire breaks out in your home, 
you may have only a few minutes to get 
out safely once the smoke alarm sounds. 
Everyone needs to know what to do and 
where to go if there is a fire. According to a 
National Fire Protection Association (NFPA)
survey, only one of every three American 
households have actually developed and 
practiced a home fire escape plan. Carrollton 
Fire Marshal Scott Tittle encourages everyone 
to make a home escape plan. DRAW a map of 
your home showing all doors and windows. 
DISCUSS the plan with everyone in your 
home. KNOW at least two ways out of every 
room, if possible. MAKE sure all doors 
and windows leading outside open easily. 

HAVE an outside meeting place (like a tree, 
light pole, or mailbox) that is a safe distance 
from the home where everyone should meet. 
PRACTICE your home fire drill at night and 
during the day with everyone in your home, 
twice a year. Practice using different ways 
out. TEACH children how to escape on their 
own in case you can’t help them. CLOSE 
doors behind you as you leave. If the smoke 
alarm sounds, get out and stay out. NEVER 
go back inside for people or pets. If you have 
to escape through smoke, get low and go 
under the smoke to your way out. CALL the 
fire department from outside your home.

Fire Escape Planning

i nfpa.org/education

Staying the Course with Water Conservation

Even with the recent rain and flooding, it’s 
still very important to conserve. Our growing 
population and frequent drought cycles 
require careful use of water regardless of the 
weather. There are three important things to 
remember when it comes to watering your 
landscape: 

1. Water early in the morning to prevent 
excess evaporation.

2. Use the cycle/soak method of irrigation 
to get the water deep into the soil.

3. Raise the height of your lawn mower to 
protect your grass roots from sunburn.

Also, check your irrigation system each year 
to make sure it’s working properly. Residents 
can take advantage of Carrollton’s “Save 
Water by the Yard” program which offers 
free irrigation system inspections by a local 
licensed irrigator. To schedule an inspection, 
call 972-466-3000. Visit the website below 
to learn more about cycle/soak irrigation and 
other conservation tips. 

i 972-466-3200
cityofcarrollton.com/water

i cityofcarrollton.com/westnile
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• Library Book Sale, July 29 & 30, 10 
am-6 pm, Hebron & Josey Library, 
friendscarrolltonlibrary.org— Donated 
books, children’s books, movies, and 
music will be available for purchase. 
All proceeds benefit the Friends of the 
Carrollton Public Library. Cash, checks, 
and credit cards are accepted.

• Teen Board Game Night, August 4 & 
September 1, 6:30-8:30 pm, Hebron 
& Josey Library—Betray your friends 
in The Resistance or show off your art 
skills in Telestrations.

• Family Fun Night, Monday, August 8, 
7-8 pm, Josey Ranch Lake Library—
Come to the Library for a night of free, 
fun games and crafts.

• Beat the Heat-Cool Tuesday Movies, 
August 9, 1 pm, Ages 6+, Josey Ranch 
Lake Library—Bring your pillow or 
comfy sleeping bag and watch Pan 
(2016), PG.

• Game On! for Adults, August 20 & 
September 10, 3:30-5:30 pm, Hebron 
& Josey Library—Check out the latest 
trending games and feel free to bring 
your own to share with others.

• Retro Cinema, August 17, 6:30 pm, 
Josey Ranch Lake Library—Bring 
snacks and watch Labyrinth (1986), PG.

• Fan Days for Teens, August 21(Shoujo 
Anime/Manga), 2-4:30 pm, Hebron 
& Josey Library—A different fandom 
every month with food, crafts, and binge 
watching shows.

• Community Garage Sale, Saturday, 
September 17, 9 am-1 pm, Crosby 
Recreation Center—Browse through 
the booths to find great buys and hidden 
treasures. Those interested in obtaining 
booth space must submit an application 
by September 12.

• Build-It Workshop, September 17, 
2-4 pm, Ages: 5+, Hebron & Josey 
Library—Participants will receive a 
Home Depot building kit to complete 
and take home. Registration is required 
and children MUST be accompanied by 
an adult. Sign up begins September 1.

• College Prep Night, September 20, 
6:30-8:30 pm, Ages: 13-18, Hebron 
& Josey Library—The Library stands 
ready to help with all aspects of your 
college preparation experience with a 
ton of free college prep resources at 
your fingertips!

The 2016 Summer Reading Program Finale 
will feature some amazing animal athletes 
from around the world. Learn cool facts 
about their incredible abilities of strength 
and speed. Live show by Zooniversity!

Animal Athletes
Saturday, August 13 • 2-3 pm • FREE
Josey Ranch Lake Library

Join us for a night beneath the stars! 
Campgrounds open at 4 pm on Saturday, 
October 1; set up quickly to enjoy the 
fun and games. Dinner will be provided, 
as will a bonfire, and a screening of The 
Goonies (1985), PG. Breakfast will be 
provided in the morning while you break 
camp; campsites must be clear by 9:30 
am. Participants must provide their own 
camping equipment. Registration is 
required. If you want to join us for Saturday 
only (dinner & movie) the fee is $5 per 
person. Onsite registration will be allowed 
from 4 pm-until dark.

Family Campout
Saturday, October 1 • 4 pm • $7/camper
R. E. Good Soccer Complex

Your pooch won’t want to miss dog races, 
a dress-up competition, a dog/owner 
look-alike contest, and a chance to splash 
around with four-legged friends (dogs must 
have leashes and proper tags). The Texas 
Coalition for Animal Protection (TCAP) 
will be on site from 11 am to 1 pm offering 
rabies vaccinations for $5. Carrollton’s pet 
photo calendar will be on sale for $10. Dog 
admission is $3; the event is free for humans.

Pooch Pool Party
Saturday, September 10 • 1-4 pm
Rosemeade Rainforest Aquatic Complex

The Carrollton Elite team plays by 1860s 
rules and is a part of a fast growing Texas 
Vintage Base Ball League. Join us for a 
community game or watch as a spectator and 
learn all about the history of the game hands-
on! Huzzah!

Vintage Base Ball Game
Saturday, September 24 • 1 pm • FREE
A. W. Perry Homestead Museum

Come play video games with us every Friday 
and compete with your friends. But wait, 
there’s more: we’ll also have tables available 
if you want to bring your Yu-Gi-Oh or 
Magic: The Gathering decks and duel!
Aug. 5 Retrogames
Aug. 12 Tournament Style Games
Aug. 19 Party Games

Visit cityofcarrollton.com/library or 
facebook.com/cplteenleague for more 
information. 

Video Game Mania
Fridays • 3:30-5 pm • Teens Only • FREE
Josey Ranch Lake Library

Movies on the Square, movies begin at 
sunset—Bring lawn chairs or blankets and 
enjoy a movie under the stars.
Aug. 13 Pitch Perfect (2012), PG-13
Sept. 17 Cinderella (2015), PG

Concerts on the Square, 6-8 pm—Spend 
time with family and friends enjoying the 
outside while listening to great tunes. Maybe 
they’ll play your favorite ‘80s tunes or that 
‘90s one-hit wonder.
Aug. 27 Centerfold the Band
Sept. 24 Big Gus and Swapadelic 

Don’t Be A Square;  
Enjoy Ours
Downtown Carrollton • FREE


