MINUTES
PROPERTY STANDARDS BOARD
JULY 23, 2015
Council Chambers

6:30 p.m.

1945 E. Jackson Road

DINNER AND BRIEFING SESSION: 6:00 PM: The dinner and briefing session is held in the City
Manager’s Conference Room, behind the City Council Chambers. No public testimony will be allowed at
the briefing.
CALL MEETING TO ORDER:
Chair Overholt called the meeting to order at 6:30 p.m.
Board members present were, Chair Alan Overholt, Vice Chair Rick Pfeil, Andy Folmer, Debi Whitley,
Roy Atwood, Dick Calvert, James Wilson, Stephanie Doss and Scott Carstens.
Staff members present were Asst. City Attorney Susan Keller, Brett King, Building Official;
Community Services Manager Brian Passwaters, Code Enforcement Officers Steven Taylor, Cathy
Enloe and Carlos Ordonez, and Administrative Support Specialist Kathleen Engelhardt.
1. Approval of minutes of the May 28, 2015 meeting.
Pfeil moved approval of the minutes as presented; second by Folmer and the motion was approved
with a unanimous 9-0 vote.
PUBLIC HEARING
2. Case BOA 2015-11. A request to appeal a decision of the Building Official has been received
due to denial of a fence permit pursuant to the provisions of Article VII, Section G of the Comprehensive
Zoning Ordinance, and Title 15, Chapter 154.10 Section (2) (a) (1) of the Fence Regulations Ordinance.
Both ordinances provide that fences located within a required front yard shall not exceed three (3) feet in
height. The applicant, Kareem Noorani, is requesting a new eight (8) foot tall wood privacy fence that has
already been built on the front property line along the property located at 2105 N. Denton Dr. be allowed
to remain in place.
Chair Overholt administered the Oath to those testifying on the case.
Kareem Noorani testified that the fence was now approximately 4½ ft high from the ground because of the
amount of dirt he had to have hauled in due to loss with the rains. He stated there was a fence on the
property when he purchased it 8 months previously and that Code Enforcement had contacted him to
repair the fence because it was old and rotten. He testified that he was told by the City that he could fix
his own fence. He provided pictures to the Board. He also stated that his house was the only house on the
street and the remaining structures were businesses and churches. He stated he wanted the fence for
security purposes to protect his family.
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Brett King testified that a complaint was received by staff on May 17 about a fence that had been built
without a permit. Staff visited the site and explained the need for a permit to review the request. Upon
review it was determined that it was in the required front yard in violation of the Comprehensive Zoning
Ordinance and the City’s Fence Ordinance advising that both ordinances provide that fences within a
required front yard could not be taller than 3 ft in height; therefore the permit was denied and Mr. Noorani
chose to appeal the decision.
Mr. Noorani advised that the front of his house faces Verizon and stated the house was on a 4 acre tract
and was unique.
Whitley asked if the police had been contacted with regard to vandalism and litter and Mr. Noorani stated
that he had not contacted the police because a lot of storm water washes on the property and with all of the
rain, there was a lot of litter that had to be removed. He also said that when he sees someone on the
property, he just asks them to leave and there had not been any problem. Whitley stated that the tall fence
made the property feel like a dark compound and she was not in favor of the tall fence in the front yard.
Mr. Noorani stated the gate was still tall, but the rest of the fence was lower. He explained the dirt work
that had occurred and the impact on the height of the fence.
Chair Overholt asked the Building Official if the statement by the applicant was clear and asked about the
height. Brett King explained that staff looks at the height of the fence from the exterior and stated the
fence was still 8 ft in height.
Calvert stated that when he drove by the site, he did not have a problem with the fence or the height;
noting the 8 ft back yard fences across the street and 8 ft fences off Whitlock on the property line. He
stated the problem was the appeal of the decision of the Building Official and based on the wording of the
ordinances the Building Official probably interpreted the ordinance correctly. However, he did not have a
problem with the fence. Mr. King clarified that according to the Comprehensive Zoning Ordinance, the
front of the house was N. Denton Drive even if the house didn’t actually face that street.
Chair Overholt opened the public hearing and invited speakers to the podium.
Robert Carerra, 1003 Jeanette Way, spoke in opposition to the height of the fence and noted that all
homeowners could have fears of safety but still must abide by the ordinance.
Angie Berrera, 1001 Rosewood, spoke in favor of the fence; felt the fence was beautiful and adds to the
property and to Denton Drive. She explained there was a long driveway to get to the house and felt the
fence protects the pond and the property. She felt the property looks cleaner and taken care of.
David Berrera, 1001 Rosewood, spoke in favor of the fence noting the positive effect of the fence and he
also felt the fence helps to keep uninvited children from the pond. He stated that the fence made the
property and the community a lot nicer. He also indicated that N. Denton Drive was actually the side of
the house rather than the front or the back.
There being no other speakers, Chair Overholt closed the public hearing.
Whitley stated her expectation that someone who owns a lot of property would know that a permit was
required and she also stated her opinion that the fence was gorgeous, but was concerned about not being
able to see the property. She spoke in favor of the Code as written.
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Sally Noorani explained and voiced a fear that because of the size of the property, someone could enter
the property undetected and could hurt the family. Mr. Noorani underscored that the pond was an
attractive hazard to the kids going to and from the school and was another reason for the fence. He again
noted the uniqueness of the property and location of the house on the 4-acre site.
Atwood clarified that under the ordinance, the location of the front door of the house does not matter;
what matters is the public access to the property and in this case public access is Denton Drive. He stated
he also has five kids and understands the security concerns but noted that an 8 ft fence also hides someone
once they enter the property. He felt there were other ways to provide more security and peace of mind
than a fence. He stated the issue before the Board was whether the Building Official followed the
ordinance in denying the permit and stated the ordinance was clear that a 3 ft fence was the maximum
height allowed. He added that a property owner cannot accomplish the height by adding dirt behind the
fence to decrease the height from the back and therefore he would vote against the appeal.
Chair Overholt asked if it were a side or rear yard, would the 8 ft fence be allowed and Mr. King replied
that it would be allowed.
Atwood moved to reopen the public hearing; second by Pfeil and the motion was approved with a
unanimous 9-0 vote.
Chair Overholt commented that other 8 ft fences existed along Denton Drive that were nearby the subject
property. He asked about the zoning on the property and Mr. King advised that the zoning was SF 12/20
which means single-family; minimum 12,000 sq ft lot and minimum 2,000 sq ft house. He stated
currently it is a single property with one frontage on Denton Drive. Asst. City Attorney Susan Keller
stated that the applicant requested an appeal of the Building Official’s decision and that was the
determination to be made by the Board. If the applicant wants to explore other avenues, they could visit
with City staff or their own counsel.
Pfeil moved to close the public hearing and to deny the applicant’s request to overturn the decision
of denial of the fence permit and uphold the Building Official’s decision; second by Whitley and the
motion was approved with a unanimous 9-0 vote.
Mr. Noorani asked if he could request a waiver and Chair Overholt stated that the City Attorney had given
the Board the opinion that a waiver was not allowed as a choice in this particular application.
3. Case PBS 2015-08. The Carrollton Environmental Services department inspected the structure
at 2986 Buttonwood Drive, Country Place Townhouse 3, Blk 2, Lot 20 and found it to be a safety hazard.
Staff has requested a hearing before the board to issue a Notice and Order to repair said structure within a
specified period of time.
Chair Overholt administered the Oath to those testifying on the case.
Steven Taylor testified that he was a Code Enforcement Officer of the City of Carrollton and a Registered
Code Enforcement Officer with the Texas Dept of State Health Services. He stated that Case 2015-08
pertained to a recently vacated two-story, single-family townhouse located at 2986 Buttonwood Drive,
Carrollton, Dallas County, Texas that has deteriorated due to lack of maintenance and had become
dangerous, dilapidated and a public hazard. Title searches and Appraisal District records show the
property to be owned by Sarah McKinzie with possible lien holder of Federal National Mortgage
Association. He testified that City staff initially inspected the property on April 20, 2015 due to a
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complaint about an exterior brick wall that had shifted away from the structure. Staff observation
confirmed the complaint; general weather protection issues such as exposed weathered wood and peeling
paint were also found on the structure. Notice of violations was sent to Ms. McKinzie on April 24, 2015.
Subsequently, she contacted the City with her plan to obtain bids to repair the structure and later indicated
there were delays in starting the repairs due to a delay in obtaining estimates, poor weather and the need
to collaborate with the other attached townhouse owners. During this time, other weather protection
issues and gaps at the roof level, allowing rainwater to enter a shared wall causing damage to the adjacent
attached dwelling were found. An interior walk-through of the structure and property was completed with
the homeowner on June 8, 2015. The previously noted violations remained and additional violations
included rotted siding and trim boards; some interior sheet rock and windows were damaged with cracks;
deteriorated or ineffective areas of roof covering or roof flashings; all of which were violations of the City
of Carrollton’s Housing Code and the Uniform Code for the Abatement of Dangerous Buildings. He
testified that due to the conditions and violations, the home was considered dangerous, substandard and a
public hazard. He advised that the Board packet was prepared by Environmental Services staff from
records in and under the control of the Environmental Services Department. The packet and the page 2
amendment were provided to the Board, the property owner and lien holders of record. He further
testified that written notice of the violations and written notice of the hearing was mailed to the property
owner and lien holders by regular and certified mail on July 1, 2015. Notice of the hearing was also
published in the Carrollton Leader on July 5, 2015. He stated that as of the afternoon of July 23, no
visible improvements had been made to the property. He advised there was a “For Sale” sign on the front
lawn and staff received a statement from Ms. McKinzie saying that the home was to be purchased by an
investment company that plans to make all of the repairs to the home with an expected closing date of on
or before July 29, 2015. He advised that Internet real estate searches show the property to be active open
contract as of July 16 and that all legal notice requirements had been met. Staff recommended that the
Board determine the structure at 2986 Buttonwood Drive, Carrollton, Texas as dangerous, dilapidated,
substandard, and a hazard to the public health, safety and welfare. Staff seeks a Notice and Order for the
property owner to repair the structure to bring it into compliance with City codes within 30 days and if the
property owner fails to complete the repairs in the time ordered, staff request that the Board authorize the
City to make the repairs and attach the cost as a lien against the property.
Sarah McKinzie, 10200 Independence Parkway, #1501, Frisco, Texas, explained that the overwhelming
amount of rain caused delays with getting repairs started; she contacted three foundation companies with
two providing a quote and plan but just before beginning the project, they received a bid on the purchase
of the home and the expected close date was July 29. She testified that the purchaser, SK Properties LLC,
told her not to do anything further and they would complete the repairs. She advised that there was
another investment group interested in the home should the current one fail. She stated that if the closing
doesn’t go forward the next week, she would proceed with the foundation bid previously received and
advised that the insurance company would handle the roof repairs once the foundation work was
completed.
Chair Overholt asked about the other attached units. Ms. McKinzie advised that there were actually six
units attached but her unit was the second from one end and the work would affect only her unit and the
units on either side. She stated the other two owners had discussed sharing the costs of work of shared
walls and explained the work that was included in the bid.
Chair Overholt opened the public hearing and invited speakers to the podium. There being no speakers,
he closed the public hearing and opened the floor for discussion or action.
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Chair Overholt asked about the time needed for doing the work and Ms. McKinzie stated the foundation
company was about 3 weeks out to begin and it should only take a couple days to complete the work.
With regard to the purchaser, Ms. McKinzie stated she disclosed the foundation problems and she
believed her realtor shared the plan that Structure Foundation had provided. She stated the buyer had
walked through the home several times and was fully aware of the condition of the property. Chair
Overholt asked Mr. Taylor if 30 days would be sufficient time to complete the work and Mr. Taylor
suggested 60 days.
Atwood moved to close the public hearing and determine that the structure at 2986 Buttonwood
Drive, Carrollton, Texas 75006 is deemed dangerous, substandard, and a hazard to the public
health safety and welfare; and issue a Notice and Order to the property owner to repair the
structure and bring the property into compliance with City codes within 60 days. If the property
owner fails to complete the repairs in the specified time, that the Board authorizes the City of
Carrollton to make repairs to bring the structure into compliance with City codes and attach the
costs as a lien against the property; second by Calvert. The motion was approved with a unanimous
9-0 vote.
4. Case PBS 2015-09. The Carrollton Environmental Services department inspected the
structures at 1520 Shannon Pl, Country North Estates, Block 5, Lot 12, and found them to be a safety
hazard. Staff has requested a hearing before the board to issue a Notice and Order to demolish or repair
said structures within a specified period of time.
Chair Overholt administered the Oath to those testifying on the case.
Brian Passwaters stated he was the Community Services Manager for the City of Carrollton and was also
a Registered Code Enforcement Officer with the State of Texas. He testified that Case 2015-09 pertained
to a vacant single-family home with a swimming pool, a spa and a shed located at 1520 Shannon Place.
The property was found in a deteriorated state due to maintenance and had become a public hazard. A
title search of the Appraisal District records showed the property to be owned by the Estate of Kenneth
Warren with heirs including Thomas England, Joe Warren, Michael Warren, Carissa Smith, and Jennifer
Warren, and a possible lien holder of DE Capital Retail Bank. He noted that the Board packet also show
WJH Investments as a possible lien holder but the City had been advised that WJH Investments had no
interest in the property. The water utility records reflected that the property became vacant sometime
around May 2014 and in August 2014 the Animal Services staff was called to the property due to stagnant
water in the swimming pool. He testified that Animal Services treated the water and contacted
Environmental Services for follow up. Additional property maintenance violations were observed by staff
that included a damaged fence and overgrown lawn. Notices were mailed to the property owner for those
violations and the property was posted. He stated that it was apparent that someone had been going to the
property because the property would be mowed and notices removed from the front door; the pool water
was periodically drained down and the lawn was occasionally trimmed. City staff continued to monitor
the property for violations and ownership changes until it was brought to the City’s attention that the
property owner had passed away. A more detailed inspection of the premises was conducted on April 20,
2015 finding that the swimming pool and spa was partially filled with dark, standing water that was
stagnant and considered a mosquito harborage; separation and cracking of the decking around the
swimming pool and spa and the pool equipment was found to be inoperable and damaged; there was a
lack of weather protection due to exposed wood and peeling paint on the back walkway door; and there
was a rusted and broken door to the small shed on the side yard at the rear of the property; while looking
through a rear window, staff observed partially collapsed sheetrock in the ceiling of the kitchen as well as
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general maintenance items such as trash, debris, high grass and weeds, and broken fence pickets. He
testified that after obtaining a copy of the Will, staff was able to contact an executor of the estate, Joe
Warren, on May 29, 2015. He advised that Mr. Warren told staff they planned to sale the property and
Mr. Warren also paid the debt owed to the City for previous contract work and liens previously placed on
the property. Staff explained in detail to Mr. Warren the violation history of the property and the Property
Standards Board process. Additionally, staff spoke with heirs Thomas England and Carissa Smith
regarding maintenance issues and status updates regarding the property. He testified that the Property
Standards Board packet was prepared with records in and under the control of the Environmental Services
Department and included photographs of the violations previously mentioned. Copies of the packet were
mailed by regular and certified mail to each of the heirs and the lien holder of record on July 1, 2015.
Written notice of the violations and written notice of the PSB hearing were also prepared and mailed by
regular mail and certified mail to each of the heirs and the lien holder of record on July 1, 2015 and a
notice of the hearing was published in the Carrollton Leader on July 5, 2015. The property was reinspected by staff on July 22, 2015 finding that the swimming pool had been drained and the spa was
partially drained but the other violations remained. He advised of staff’s understanding of a pending
contract for sale by an investor with plans to make repairs to the house. All legal requirements for notice
had been met. Staff recommended that the Board determine that the structure at 1520 Shannon Place,
Carrollton, Texas is dangerous, dilapidated, substandard and a hazard to the public health safety and
welfare; staff seeks a Notice and Order to repair or demolish the structures, specifically the pool, spa and
the shed within 30 days and to make the necessary repairs to the house within the same 30 day period. If
the property owner fails to complete the repairs within the specified time, staff requests the Board to
authorize the City of Carrollton to demolish the pool, spa and the shed and make repairs to the house in
order to bring the property in compliance with City codes and to attach the costs as a lien against the
property.
Carissa Smith, 2271 Woodcreek, Carrollton, testified that Kenneth Warren was her uncle and that she was
one of five heirs. She explained that Mr. Warren passed away in 2014 and his wife passed away in 2013
and further explained that the heirs were left to settle both estates noting various legal expenses the heirs
had to endure. She advised that the Estate didn’t get to probate until a few months ago and the home
didn’t go into the name of the Estate until the end of May 2015. She explained that the first contract on
the home fell through and the title company advised via email at 5:41 pm today, that the HUD contract on
the second sale had been signed by all parties and the wire should go into the Trust account tomorrow.
She stated the intent was to sell the house to an investor to make repairs and sell.
Brian Passwaters asked the City attorney about the impact of the home ownership changing prior to the
Order being signed and specifically asked if the item should be tabled for a month due to notice
requirements if there was a new owner and Ms. Keller replied that tabling the item would be the safest
route. Mr. Passwaters recommended the Board table the item to the August 27th meeting.
Atwood moved to continue Case No. PSB 2015-09, 2015 Shannon Place, Country North Estates, Blk
5 Lot 12 until the August 27th Board of Adjustment meeting; second by Folmer and the motion was
approved with a unanimous 9-0 vote.
5. Case PSB 2015-10. The Carrollton Environmental Services department inspected the structure
at 1922 Kensington Dr, HIGH COUNTRY #2 PH 2 BLK D LOT 38 and found it to be a safety hazard.
Staff has requested a hearing before the board to issue a Notice and Order to demolish said structure
within a specified period of time.
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Chair Overholt administered the Oath to those testifying on the case.
Mr. Passwaters stated the Board previously heard the case on March 26, 2015 at which time the Board
declared the swimming pool and spa at 1922 Kensington Drive to be in a state of disrepair, unsanitary, and
a hazard to the health and safety of the public. An Order was issued and filed at the Dallas County
Records Department requiring the owner and lien holder to either demolish or repair the pool. He testified
that the pool was cleaned and made operable for a brief period of time; however the responsible parties
failed to maintain the pool in accordance with City codes and have allowed the pool to become a health
and safety issue to the public. Upon consultation with the City Attorney, it was determined that the parties
responsible for the property met the requirements under the previous Order. Therefore, staff was required
to file a new case for the same property and problem. He testified that shortly after May 18, 2015, the
pumps were shut off and the pool was allowed once again to fall into a state of disrepair and is now again
considered a hazard to residents in the neighborhood. He testified that staff spoke with representatives of
the lien holder and the third party maintenance company hired by the lien holder and staff was provided
with conflicting and misleading information. He testified that multiple inspections by staff documented
the downward spiral of the status of the pool. He distributed a photograph of the pool that he inspected on
the date of the hearing. Notice of the violations and notice of the PSB hearing was mailed to each of the
property owners and lien holders by regular and certified mail, and notice of the hearing was published in
the Carrollton Leader. Signature of service was confirmed for receipt of the notice of violation and notice
of the hearing. He advised that the violation was now a chronic problem and the City was seeking a final
solution to abate the problem permanently. Staff recommended the Board determine the swimming pool
at 1922 Kensington Drive is dangerous, dilapidated, substandard and a hazard to the public health, safety
and welfare. Staff further seeks a Notice and Order for the owner and/or lien holder to demolish the
swimming pool in order for the property to be brought back into compliance within 30 days; and if the
owner fails to comply within the specified time, staff requests the Board authorize the City to demolish the
pool in order to bring the property into compliance with City codes and attach the costs as a lien against
the property.
Doss asked about electricity to the home and Mr. Passwaters stated the power was turned on when the
pool was first brought into compliance but was turned off again.
Chair Overholt asked about the last conversation with Ms. Duffy and Steven Taylor testified that it was
probably the beginning of April.
Chair Overholt opened the public hearing and invited speakers to the podium.
Walt Wilkinson, 1924 Kensington, stated that staff’s report sounded very thorough and he felt it was time
to fill in the hole. He stated there were lights on inside the house the night of July 22.
Atwood asked if the house was vacant. Mr. Passwaters stated the owners vacated the house in 2013 and
there had been problems with vagrants. He again stated there had not been contact with the lien holders
since the last meeting. Steven Taylor testified that the bank hired a contractor, Alta Source, who hired
Edge Mart Solutions, who hired people to clean the pool and do general maintenance. He stated the only
people staff had been in touch with were people from Alta Source and Edge Mart. Mr. Passwaters advised
that the Bank of New York Mellon Trust Co. was the lien holder and they did sign green cards receiving
notice of the violations and hearing. Atwood stated he was reticent to damage the potential value of the
home and further add to the lien that would be placed on the property by the City that would further hurt
the value, but the bank may have left the City with no option.

NOTE: Board minutes are informational only and are not official until approved by Board.

Property Standards Board Minutes – July 23, 2015

Page 8

Carstens asked about the Order and Mr. Passwaters stated staff was requesting the Order to demolish the
pool and noted it was the Board’s decision whether to demolish or offer another option and referred to
past experience with the lien holder and the property.
Chair Overholt asked what would happen if someone cleaned the pool and Mr. Passwaters stated staff
would uphold the Order by the Board and again referred to the noncompliance, inconsistencies and
shortcuts such as draining the pool into the alley.
Atwood asked if an option would be to demolish or sell the property within 30 days. Mr. Passwaters
stated it was an option that would probably result in demolition and further stated he would not be
opposed to working with a new owner to resolve the problem.
Whitley felt the lien holder had been given enough time to address the problem and felt the Board was
responsible to the neighbors to uphold the code against having the problem.
Ms. Keller stated the City code provides the authority of the Board and was listed as demolition, repair or
correction of the structure, repair or correction within a specified time and demolition if not made as well
as other options, but the Code did not seem to have authority to Order the sale of the property in lieu of
demolition.
Chair Overholt allowed Mr. Wilkinson to address the Board again.
Walt Wilkinson stated that after the last hearing he spoke with Department Director Scott Hudson who
advised him there were 26 unresolved violations at that time in March. He felt that the violations showed
that whoever had anything to do with the property did not care about the property. He also spoke about
the questionable nature of the contractors that had been hired.
There being no other speakers, Chair Overholt closed the public hearing.
Folmer moved that in the matter of PSB 2015-10, the swimming pool at 1922 Kensington Drive be
deemed dangerous, substandard and a hazard to the public health; staff is authorized to issue a
Notice and Order requiring the swimming pool structure to be demolished within 30 days; and if
the owner or lien holder fails to demolish the swimming pool within the designated time, the City of
Carrollton shall demolish the swimming pool and place all costs incurred by the City as a lien
against the property; second by Doss and the motion was approved with a unanimous 9-0 vote.
6. Case PSB 2015-07. The Carrollton Environmental Services department inspected the retaining
wall around a retention pond at 3550 Country Square Dr, TR 1.1 ACS 3.3553 which upon research was
found to be an illegal subdivision of 1899 Marsh Ln, Lakeshore Condominiums TR 1 ACS 12.934 and
found it to be a safety hazard. Staff has requested a hearing before the board to issue a Notice and Order to
repair said retaining wall within a specified period of time.
Chair Overholt administered the Oath to those testifying on the case.
Carlos Ordonez stated he was a Code Enforcement Officer for the City of Carrollton and was also a
Registered Code Enforcement Officer with the State of Texas. He testified that the property was a
condominium complex consisting of six buildings surrounding a swimming pool and three retention
ponds. The property slopes down from south to north; the swimming pool is on the south end and
followed by the three retention ponds. The homeowner association is called Lakeshore Homeowners
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Association Incorporated and the common areas are maintained by a property management company hired
by the HOA. The case pertains to the retaining wall located on the north side of the middle retention
pond. He testified that the mortar for the retaining wall was eroding away due to water leaks from the
middle pond creating a situation where the retaining wall may fail. On October 16, 2014 Environmental
Services staff responded to a complaint and observed erosion of mortar along the retaining wall between
the middle and north ponds. The erosion appeared to be caused by water leaking through gaps and cracks
in the retaining wall. Twelve notices and numerous contacts with the property management company
regarding the retaining wall issues were issued between October 16, 2014 and June 5, 2015. He described
work conducted on the ponds noting however that none of the repairs corrected the water leaking through
the retaining wall. He testified that the violations observed during the initial inspection of October 16,
2014 inspection included the pond water discharged during a non-rain event into the storm drain inlet;
stagnant and standing water along the north parking area of Buildings 3 and 4; and gaps and erosion of
mortar and the retaining wall on the north side of the middle pond allowing water to discharge into the
lower pond. He testified that he prepared the Board packet from records in and under the control of the
Environmental Services Department and includes photographs of the violations mentioned. He stated a
copy of the packet was also provided to the property manager and the HOA Board President. Written
notice of the violations and written notice of the PSB hearing was mailed to the property manager and the
HOA Board President by regular and certified mail on June 25, 2015 and the notice of the hearing was
published in the Carrollton Leader on June 28, 2015. He testified that on July 21, 2015, staff inspected
the ponds and retaining wall and at the time of the inspection, the wall did not show signs of leaking;
however the pumps and fountains were off. Once the pumps and fountains were turned on, water began to
leak through the retaining wall between the middle and north ponds. It appeared to be a leak on the piping
running between the pumps and fountains. During a conversation with the HOA President on July 22,
2015, the president stated the pumps and fountains would remain off until the leaks were repaired. Mr.
Ordonez stated that all requirements for legal notices were met. Staff recommended the Board determine
the retaining wall to the middle pond at 3550 Country Square Drive, Carrollton, Texas is dangerous,
substandard, and a hazard to public health safety and welfare. Staff further seeks a Notice and Order for
the property owner to repair the retaining wall to the middle retention pond and any damaged or leaking
pipes in and around the ponds to bring the property into compliance with City codes within 30 days; and if
the property owner fails to complete the repairs in the specified time staff requests the Board to authorize
the City of Carrollton to make the required repairs to bring the property into compliance with City codes
and attach the costs as a lien against the property.
Sandy Yeh, 3550 Country Square, The Lakeshore Condo HOA President, elected into office in July 13,
2015; introduced the Treasurer James Black and Secretary Bass Ross. She advised that none of the
officers were on the notification list by the City and were just now getting an understanding of the
situation and trying to resolve the issue. She stated her belief that the recommended 30 days was
reasonable as they were requesting a quote to conduct the repairs and expected to receive the quote shortly
at which time the HOA Board would have a special meeting to take action to have the leak repaired and
move forward.
Chair Overholt opened the public hearing and invited speakers to the podium; there being no speakers, he
closed the public hearing and opened the floor for discussion or action.
Chair Overholt asked if he understood that the work to be completed was to repair a leak in the piping to
the fountain and Mr. Ordonez replied affirmatively. Ms. Yeh stated her understanding the leak was the
repair needed and stated further that they had taken care of several problems on the previous violation list
and understood the leak to be the only remaining issue. Chair Overholt asked if she felt 30 days was
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enough time to get the work completed and Ms. Yeh stated she would prefer 45 days if possible because
the HOA Board members all held full time positions with different employers and were still learning
about the Association needs. Chair Overholt stated he had visited the property and noted the repairs
recently accomplished and felt once the pipe was repaired it would be well done.
Mr. Passwaters stated staff would not have a problem with giving the Association 60 days to make the
repairs. He noted that the new Board had addressed some outstanding problems such as the pavement.
He explained the purpose of the ponds and felt 60 days would give them enough time to make the proper
repair.
Atwood moved that in PSB 2015-07, 3550 Country Square Drive, the Board determine that the
retaining wall of the middle retention pond at 3550 Country Square Drive is dangerous,
substandard and a hazard to public health; and that we issue a Notice and Order for the property
owner to repair the retaining wall within 60 days. If the owner fails to comply within the specified
time, the City of Carrollton is authorized to make the repairs to the retaining wall and attach the
costs as a lien against the property. Chair Overholt asked if he would include repair of the fountain
piping as well. Atwood explained that the piping was in the retaining wall and he didn’t want to get too
specific because the threat of the retaining wall failing was the threat to the public. Second by Whitley
and the motion was approved with a unanimous 9-0 vote.
CHAIR/BOARD/STAFF REPORTS
Building Official Brett King stated he provided the Board members with a copy of the language that went
forward to the City Council for the Minor Home Repair Program because the Board hears cases on
properties that are not maintained properly.
Community Services Manager Brian Passwaters advised that 1829 W Frankford, the old gas station,
finally had the tanks removed from the ground; it’s been cleared by TCEQ and were very close to clearing
out the eight year old case. Mr. King advised that the Building Inspection Department issued a permit to
remodel the building for retail use but was unaware about a potential tenant.
Atwood asked about the Minor Home Repair Program and Mr. King advised that the program would be
marketed throughout the City and noted that it would also be addressed as part of the code enforcement
process by the staff of the Environmental Services Department. Mr. Passwaters stated the program would
be a grant program that provides for up to $5,000 for repairs on the property. He stated it is an application
process that is funded through the Community Development Block Grant that’s made available to lowmoderate income individuals. Foundation repair would not be applicable because foundation repair was
considered major repair under HUD rules but there were a number of other exterior projects such as
roofing that could be done.
ADJOURNMENT
Pfeil moved to adjourn the meeting; second by Doss and the motion was approved with a
unanimous 9-0 vote. The meeting was adjourned at 8:30 p.m.

Chairperson

Secretary
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