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Refund/Transfer

Refund requests must be properly completed
and submitted within the fimeframe indicated
by the policy.

=

Unless program/event is cancelled by the
City, all approved refunds/transfers/credits are
subject to a $5 administrative fee.

Refund requests made within one day of
purchase will be granted, but must be
processed the same as other refunds and will
be less the $5 administrative fee.

All refund requests must be approved by a City
Coordinator or Supervisor. All transfers must

be approved by an Instructor and Parks and
Recreation Coordinator or Supervisor.

Parks & Recreation Retund Policy

Facility. Memberships

A household credit or refund, less the $5 administrative fee,
will be given up to ten (10) days after purchase.

Trips, Special Events and
One-Day.Classes

On trips/events coordinated by the City, refunds/credits
must be requested before the event and will be less any pre-
paid expenses (tickets, staffing, supplies, etc.) and the $5
administrative fee. Trips/events coordinated by an outside
agency will be subject to that agency’s refund policy.

Programs

1. Anyfime before 3 days of start date, a household
credit or refund, less the $5 administrative fee, will
be given.

2. Within 3 days of start date or after program begins,
only prorated household credits will be considered
and merit of requests will be on a case by case basis.
Any pre-paid expenses (tickets, staffing, supplies,
etc.) and a $5 administrative fee will be deducted
from credit.

Facility Rentals

1. Within 3 days of purchase, 100% of deposit will be
refunded/credited less the $5 administrative fee.

2. After 3 days of purchase and up to 3 days before
event, 100% of the rental fee and 50% of deposit will
be refunded/credited less the administrative fee.

3. Within 3 days of event, 100% of the rental fee and no
refund/credit of deposit will be given.

Register online!l
cityofcarrollfon.com/signupnow

Register for your family’s programs
in the comfort of your home.

Registration for Carrollton residents
begins April 9.

Non-residents may begin
registration April 23.

Classes begin April 30.

cityofcarrollton.com - Facility hours, fees and programming subject to change.



Looking to lose weight, be more active or find
others who are working toward the same goals?

City of Carrollton has launched getfitcarrolifon.com as an effort
to promote a healthier lifestyle for our community. Simply click the
“Get Started” button to register and begin using the free journaling
tools to set, track and achieve your wellness goals.

Satorday, November 3
11 am-11 pm

The 3rd ammuzl outdoor
event will take place on

the Downtown Camrollton
Square, steps away from
the Dowmtown Camrollton
DART station. Enjoy crowd
pleasing outdoor nmlt:-
stage enfertamment such as
live mmesic, food, famuily-
friendly activities and more.
Wizt carrolltonfestival com
for more information.

Rosemeade Eacreu]iun Center Expansion

F.ossmeade Recreation Center

15 adding 6,088 sq.fi. for a total
of 50,088 sq. fi. of sports and
fitness that will accommodate a
new open cardicvascular area for
treadolls, elhphcals, and other
space, the dressing areas, showers
and restrooms will be upgraded.

The new annex 15 scheduled to
open by December 2012, For
more mformaton, please call
Parks and Fecreation at
272-466-9800 or 972-466-3080.
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MAY - AUGUST 2012

May
B Cinco De Mayo, Josey Ranch Lake Library, 972-466-4800
13 Mother’s Day Concert, AW. Perry Museum, 972-466-6380
19  Carrollton Trails 5K, 972-466-3080
23 Public Works Open House and Equipment Rodeo, Standridge Stadium,

20(21 22 @ 24|25 @ 972-466-4291
e | ' 26 Youth Fishing Event, Josey Ranch Park, 972-466-3080
27|28(29|30) 31
EIRMIEEAEIEY  June
[ [ | 1 9 2 Daily Swimming Begins af Rosemeade Rainforest, 972-466-9833
3 5 ° 7 eo 6 Summer Reading Club Kickoff, Hebron & Josey Library,
== 972-466-4800
(1088 12|13 (141516 . .
8-10 Library Book Sale, Josey Ranch Lake Library, 972-466-4800
17|18 19 ?ﬂ 2112223 25 Imma Sleuth, Hebron & Josey Library, 972-466-4800
[ == - 30 Movie on the Lawn, AW. Perry Museum, 972-466-6380
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Independence Day: Pool will be open, Recreation Centers and
Libraries will be closed

6 Adult’s Totally 80°s Flashback - Raiders of the Lost Ark,
Josey Ranch Lake Library, 972-466-4800

9 Family Fun Night, Josey Ranch Lake Library, 972-466-4800

10  Teens Take Over Tuesday, Josey Ranch Lake Library, 972-466-4800

27  Swim-in Cinema, Rosemeade Rainforest Aquatic Complex,
972-466-9833
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Augusi
Carrollton Community Crafters, Josey Ranch Lake Library,
972-466-4800
13 Family Fun Night, Josey Ranch Lake Library, 972-466-4800
14 Teens Take Over Tuesday, Josey Ranch Lake Library, 972-466-4800
21  Final Cool Tuesday Movie, Josey Ranch Lake Library, 972-466-4800
24 Summer Reading Club Finalé with Zooniversity: Zoo’s Clues,
Josey Ranch Lake Library, 972-466-4800




