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Oak Creek Tennis Center Management Transition 
 
Recently, some messages and flyers have circulated that include inaccurate information about the City of 
Carrollton’s plans for the Oak Creek Tennis Center. We would like to take a moment to address the concerns 
that have been raised and share accurate information about the process, what is changing, and what is not. 
The City of Carrollton understands that Oak Creek holds a special place in our community. For many residents, it 
is more than just a facility; it is where friendships have formed, families have played together, and a shared love 
of tennis has grown over the years. 
 
In accordance with state purchasing laws and City policies, Requests for Proposals (RFPs) are required for large 
contracted services such as the management of a tennis center. This practice ensures transparency, fair 
competition, and continued evaluation of service quality and value for residents. 
The current management contract with BDM, operated by Brett Marcotte, was last awarded in 2022 and was 
due for renewal. Having completed a thorough and competitive RFP process for the management of the Oak 
Creek Tennis Center over the summer, the City’s review panel, comprised of staff familiar with the operations of 
the Tennis Center, will recommend a different company for City Council approval effective January 1, 2026.  
 
About the RFP Process 
The City follows strict state and local purchasing laws requiring competitive and transparent procedures for 
professional service contracts. Multiple qualified companies submitted proposals, each of which was evaluated 
using the same published criteria outlined in the City’s Scope of Work request. These included the company’s 
experience operating and maintaining municipal tennis centers, its proposed operating and management plan, 
its financial plan and resources, and the professional qualifications and references of the proposed management 
team. 
 
Because the bid process is still active, state law prohibits staff from discussing proposal details or scoring until 
the contract has been brought before City Council for a vote. Questions about the process should be directed to 
Blake Williams, Purchasing Manager (Blake.Williams@cityofcarrollton.com). 
 
Clarifying Recent Misinformation 
While staff cannot comment on specific proposals, several key facts can be clarified: 

 The facility will remain publicly owned and open to all. Oak Creek Tennis Center is, and will continue to 
be, a City-owned facility operated through a contract with a private management company. The City’s 
practice of partnering with an external, for-profit operator is not new and is not changing under this 
transition. 

 No membership requirement is being proposed. Oak Creek Tennis Center will continue to operate as a 
public facility, open to all community members. 

 Rates and fees will remain competitive and affordable. The City retains oversight of the facility and 
approves all pricing structures. Oak Creek will continue to offer a financial benefit to Carrollton residents 
as outlined in the fee schedule within the Municipal Code of Ordinances. City staff regularly benchmark 
tennis service pricing across the Metroplex, consistent with practices for all City recreation facilities. Oak 
Creek currently has some of the lowest tennis fees in the region, and any potential future adjustments 
would be incremental and evaluated independent of this contract. 

 No final staffing changes have been made. The City values the coaches and staff who have served Oak 
Creek patrons for many years. The proposed vendor has expressed a strong interest in working with 
current personnel to ensure continuity of service and a smooth transition. 
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 Program diversity and community access remain top priorities. The City carefully reviewed references 
and visited other facilities operated under similar management agreements in the region. Those sites 
reported smooth transitions and strong outcomes for both players and staff. 

 
 
Our Commitment to the Community 
Oak Creek Tennis Center has been part of Carrollton’s recreation landscape for more than two decades, and its 
success is a direct result of the community that supports it. The City’s goal through this transition is to preserve 
everything that makes Oak Creek special while ensuring it continues to grow and thrive in the years ahead. 
We recognize that change can bring uncertainty, especially for a facility so deeply valued by its patrons. The City 
is committed to a smooth, transparent transition that keeps the community’s best interests at heart. We 
appreciate the engagement and care of our residents and encourage everyone to rely on official City updates for 
accurate information as the process moves forward. 
 
 


